
NYRR.org / Account Log In/ Maximum View
May 16, 2012

Facebook Login- This may be removed in production, 
if so, refer to page 2 for minimum view of Log In page

Forgot Password Link- Link opens Reset 
Password Lightbox, see page 3 for details

Forgot Password Link- Link opens user’s email application, 
starts a new email addressed to RegHelp@NYRR.org
Rollover is 1 pixel underline



Minimum View- If facebook Login button is removed, all page content 
moves up, and the height of the No Account Box is shortened to match 
the Login Box, while the vertical spacing between the title, body type, 
and button is reduced. 

NYRR.org / Account Log In/ Minimum View
May 16, 2012



Reset Password Lightbox- Clicking on the ‘Forgot Password’ link opens 
the Reset Password Lightbox

Reset Password Button- Changes user password to randomly 
generated password, and sends new password to user’s email.

Cancel Link- Closes Lightbox
Rollover is 1 pixel underline

Close Link- Closes Lightbox
Rollover is dark blue (#002664)

NYRR.org / Account Log In/ Reset Password Lightbox
May 16, 2012



NYRR.org / NYRR Account  Registration / Step1
May 10, 2012

Next Link 
On rollover type will have a 1px underline

Disabled Link 
‘Previous’ Link in Step 1 is disabled since 
there is no previous step to navigate to, in a 
light er grey than other stages (#a1a1a1)

Uploaded Photo 
When photo is chosen from ‘Browse’ link, 
�eldis �lled with local breadcrumb to �le.

Facebook Callout 
This may not be used, if so, turn o� the layer in the 
photoshop �le- the rest of the page remains the same.

Step Meter 
Meter highlights in dark blue (#002664), with 
white (#FFFFFF) type, user’s current step



Permenant/Mailing Address
On default, user has agreed that their 
permenant and mailing address are the 
same.  If they select the“No” radio button...

NYRR.org / NYRR Account  Registration / Step 2
May 10, 2012

Permanent/Mailing Address
...a separate Mailing Address form appears in 
the second panel, next to the Permanent 
Address, and the Phone/ Emergency Contact 
form moves right, to the third panel.

Country Code
Country code �eld only appears when user has 
selected a country other than United Staes in 
Panel 1, and is auto�lled with the code of 
whichever country they have selected.



NYRR.org / NYRR Account  Registration / Step 3
May 10, 2012



‘Previous’ Link 
Link color is darker gray (#707070), now 
that it is enabled (applies to steps 2-5. 
On rollover type will have a 1px underline.

NYRR.org / NYRR Account  Registration / Step 4
May 10, 2012

News and Noti�cations Options 
These three �elds are pre-checked; user must 
uncheck in order to opt-out of news and noti�cations



NYRR.org / NYRR Account  Registration / Step 5
May 10, 2012

Add Family Member Link 
On rollover type will have a 1px underline
Clicking on link will...

Fig. 1 Fig. 2 Fig. 3

Add Family Member Link 
...add and additional family member form in the third panel (Fig.1).  
Clicking on the link again will add another form in the second panel, 
in a new row below the �rst Fig.2), and clicking once more will create 
another to the right, in the third panel of the second row (Fig.3). 



NYRR.org / NYRR Account  Registration / Finish
May 10, 2012



NYRR.org / NYRR Account / Dashboard / Overall (Maximum View)
May 8, 2012

left nav, �xed on all NYRR Account pages Dashboard



NYRR.org / NYRR Account / Dashboard / Overall (Minimum View)
May 8, 2012



NYRR.org / NYRR Account / Dashboard / Panels
May 8, 2012

User Photo (Must be able to be removed 
if user has not uploaded a photo)

User Photo (Removed because user has 
not uploaded a photo)

User Name (Always present on Dashboard)

User Name (Always present on Dashboard)

Membership Start Date (Only present if user has a 
NYRR membership, otherwise is removed)

Membership Start Date (Removed because user does 
not have a NYRR membership)

Running Club Name (Removed because user does not 
belong to a running club)

Running Club Name (Only present if user belongs to a 
Running Club, otherwise is removed)

Best Pace (Always present on Dashboard, based �rst on 
user’s entry during registration, is later determined 
automatically by NYRR- number must be dynamic to 
re�ect changing pace)

Best Pace (Always present on Dashboard, MAY BE 
REMOVED- If so turn of photoshop layer and move box 
up to name)

Last Race Results (Only present if user has run a NYRR 
race before, otherwise is removed)

Last Race Results (Removed because user has not run a 
NYRR race before)

Basic Information Panel (Maximum View)

Basic Information Panel (Minimum View)

Alerts Panel
Panel (Only present if user has one or more alerts active- 
automatically drawn from NYRR.)

Alert Description (Included under each alert)

Link (Rollover has 1px underline)



NYRR.org / NYRR Account / Dashboard / Panels
May 8, 2012

Registered Races Panel (Maximum View)

Registered Races Panel (Minimum View)

Race Details (Race Date and location 
is Included above each race name)

Class Details (Class Time and location 
is Included above each race name)

No Races Type  (Replaces Race Information)

Panel  (If user is not registered for any races, race
information is replaced with No Races Type)

Race Name (name links to Pre-Race Page, rollover
has 1px underline)

Link (Rollover has 1px underline)

Link (Rollover has 1px underline)

Dividing Line (1px width, color: #acacac)

Registered Classes Panel (Maximum View)

Registered Classes Panel (Minimum View)

No Classes Type  (Replaces Race Information)

Panel  (If user is not registered for any classes, class
information is replaced with No Classes Type)

Class Name (name links to Class Page, rollover
has 1px underline)

Link (Rollover has 1px underline)

Link (Rollover has 1px underline)

Dividing Line (1px width, color: #acacac)



NYRR.org / NYRR Account / Dashboard / Panels
May 8, 2012

Registered Volunteer Commitments Panel (Maximum View)

Registered Volunteer Commitments Panel (Minimum View)

Event Details (Included above each race name)

No Volunteer Commitments Type
  (Replaces Event Information)

Panel  (If user is not registered for any races, race
information is replaced with No Commitments Type)

Event Name (name links to Event Page, rollover
has 1px underline)

Link (Rollover has 1px underline)

My Membership Page (NYRR Member Only)

Panel  (If user is not an NYRR member, panel is 
removed from Dashboard)

Link (Leads to Become a Member page, rollover has 
1px underline)

Link (Rollover has 1px underline)

Volunteer Job (Included below each race name)



NYRR.org / NYRR Account / Dashboard / Panels
May 8, 2012

Guaranteed Entry Panel (NYRR Member Only)

Become a Member Panel

Link (Rollover has 1px underline) On click opens lightbox 
explaining Guarenteed Entry programs

Race Meter (Dynamic- Fills with color from left to right, one 
piece at a time as user complete each applicable race. 
Isolated piece to the right is �lled when user completes their 
volunteer requirement.

Race Complete Number (Number updates automatically as user 
completes each applicable race.  Number (out of 10) is always the 
same as the number of colored pieces in the meter above.

Link (Rollover has 1px underline) On click opens lightbox 
explaining Guarenteed Entry programs

Race Meter (Dynamic- Fills with color from left to right, one 
piece at a time as user complete each applicable race.

Race Complete Number (Number updates automatically as user 
completes each applicable race.  Number (out of 10) is always the 
same as the number of colored pieces in the meter above.

Panel (If user is not a member, Guaranteed Entry Panel is 
replaced with Become a Member Panel (button rolover 
included as layer in psd)



Active Link 
The link in the left nav that is active (it’s page is currently shown in 
the right, main panel) is in white (#FFFFFF) on blue background 
(#002664), with a light blue (#306FC7) arrow on the right 

Rollover Link 
Upon rollover (hover), all links turn dark blue (#002664).  If link is 
selected, please note “Active Link” settings above. 

Rollover Link- Subnav 
Upon rollover (hover) of ‘My Races & Classes” the link turns dark blue (#002664), as above, but a subnav appears 
below in grey (�g 1 below).  If user hovers over subnav link (�g. 2), typical Rollover Link settings apply (see above).  
If user selects link (�g 3), typical Active Link settings apply (see above).

1. 2. 3.

Inactive Link 
Links in the left nav that are not active are in grey (#636363)

Club Management Link 
The club management link in the Left Nav (and its 
accompanying account page) is only visible if the 
user is a club manager 

NYRR.org / NYRR Account / Dashboard / Left Nav
May 8, 2012



NYRR.org / NYRR Account / Dashboard (with Shopping Cart)
May 22, 2012

Shopping Cart Panel - Visible on 
‘Dashboard,’ ‘Upcoming Races,’ and ‘My Classes’ 
pages. See page X for details. 



NYRR.org / Account/ Account Information/ Validation Alert
May 17, 2012

Alert Bar - Appears at the top of the page and 
displays �elds that are missing information and/or 
were �lled with invalid information.

Field Alert - Field with missing or invalid 
information is highlighted with a red stroke 
and an alert icon.



NYRR.org / Account/ Account Information/ Validation Alert
May 17, 2012

Alert Bar (Single- MIssing Information) - If 
one or more �elds on a page is missing information an 
alert bar appears at the top of the page and displays alert 
icon, and the names of �elds that are missing information. 
Page is also automatically navigated to the top of the page, 
where the bar is visible. Field names are also anchor links 
that navigate page to indicated �eld, with 1px rollover.

Alert Bar (Single- Invlaid Information) - If 
one or more �elds on a page contains invalid information 
an alert bar appears at the top of the page and displays 
alert icon, and the names of �elds that contain invlaid 
information. Field names are also anchor links that 
navigate page to indicated �eld, with 1px rollover.

Field Alert - Fields with missing information 
(Fig. 1) or invalid information (Fig. 2) are noted with 
a 2 pixel red (#b40000) inside stroke, and an alert 
icon.
On rollover, icon displays a tooltip (Figs. 3 & 4) 
indicating that user must enter valid information 
into the required �eld to proceed.

Fig. 1

Fig. 2

Fig. 3 Fig. 4

Alert Bar (Double) - If one or more �elds on 
a page is missing information AND one or more 
�elds has invalid information two alert bars appear 
at the top of the page and display alert icon, and the 
names of �elds that are missing information and the 
names of the �elds with invalid information. Field 
names are also anchor links that navigate page to 
indicated �eld, with 1px rollover



NYRR.org / NYRR Account / Invitation System
July 27, 2012

SPONSOR REGISTRATION

Sponsor Registration - Allows users to register sponsors 
by entering their sponsor and contact information.

Submit Button - Upon clicking the ‘Submit’ button, a thank 
you message appears (see next page).



NYRR.org / NYRR Account / Invitation System
July 27, 2012

SPONSOR REGISTRATION - CONFIRMATION

Homepage Link - Upon clicking the ‘Back to 
NYRR Homepage’ link, users are taken to the 
NYRR.org homepage.

Thank You Message - Upon clicking the 
‘Submit’ button on the previous page, a thank you 
message appears.



NYRR.org / NYRR Account / Invitation System
July 27, 2012

CHARITY REGISTRATION

Charity Registration - Allows users to register charities 
by entering their sponsor and contact information.

Submit Button - Upon clicking the ‘Submit’ button, a thank 
you message appears (see next page).



NYRR.org / NYRR Account / Invitation System
July 27, 2012

CHARITY REGISTRATION - CONFIRMATION

Homepage Link - Upon clicking the ‘Back to 
NYRR Homepage’ link, users are taken to the 
NYRR.org homepage.

Thank You Message - Upon clicking the 
‘Submit’ button on the previous page, a thank you 
message appears.



NYRR.org / NYRR Account / Invitation System
July 27, 2012

SPONSOR PROFILE

Sponsor Pro�le Page - Once registered, sponsor 
managers can view and edit their sponsor information.

Edit Sponsor Information Link - Upon clicking 
the ‘Edit Sponsor Information’ link, users are able to 
change the year in which the sponsor was established, 
the sponsor’s website URL, the amounts the sponsor is 
both projected to raise and has currently raised, the 
system used for donations, the sponsor’s Facebook and 
Twitter URLs, and the sponsor’s address.



NYRR.org / NYRR Account / Invitation System
July 27, 2012

CHARITY PROFILE

Charity Pro�le Page - Once registered, charity 
managers can view and edit their sponsor information.

Edit Charity Information Link - Upon clicking the 
‘Edit Charity Information’ link, users are able to change 
the year in which the charity was established, the 
charity’s website URL, the amounts the charity is both 
projected to raise and has currently raised, the system 
used for donations, the charity’s Facebook and Twitter 
URLs, and the charity’s address.



NYRR.org / NYRR Account / Invitation System
July 27, 2012

CHARITY / SPONSOR EVENTS

Events Page -  The Events Page displays a complete 
listing of both upcoming and previous events 
associated with a sponsor or charity’s account.

Event Date - The event dates are listed in reverse chronological 
order by default.

Note: For all management pages, the heading for the 
left navigation changes depending on whether or not 
the user is managing a charity or a sponsor. In other 
words, “Charity Management” will change to “Sponsor 
Management” for sponsor-related pages. View Details Link - Upon clicking the ‘View Details’ link, the 

user is taken to an event details page containing additional event 
information (see next page). If the user is a captain, they are 
taken to a details page showing only thier own entry information 
(see page 9). If the user is a super captain, they are taken to a 
details page showing a full list of captains (see page 8) . 



NYRR.org / NYRR Account / Invitation System
July 27, 2012

CHARITY / SPONSOR EVENT DETAILS - FOR SUPER CAPTAINS ONLY

Event Details  -  The event date, time, location and 
distance are displayed under the event name.

Captains List -  Displays the captains associated with the event, 
including the captain’s name, the number of regular, complimentary 
and remaining entries, and the total number of entries. Only super 
captains can see this full list of captains.

View Link -  Upon clicking the ‘View’ link, the 
user is taken to a captain’s details page containing 
additional information (see next page).

View Invitation List Link -  Clicking 
the ‘View Invitation List’ link causes a 
View Invitation List tab to appear below 
the link (see page 10).

Add New Invite Link  -  Clicking the ‘+ Add New 
Invite’ link causes an Add New Invite tab to appear 
below the link (see page 12).

Import Invite List  -  Clicking the ‘Import 
Invite List’ link causes an Import Invite List tab to 
appear below the link (see page 14).

Edit Link -  Upon clicking the ‘Edit’ link, text �elds 
open for the ‘Regular Entries’ and ‘Complimentary 
Entries’ �elds, where the user can edit the number 
of entries (see Fig. 2).

Save Link -  Upon clicking the ‘Save’ link, the 
text �elds disappear and the information is saved.

Fig. 2

Fig. 1



NYRR.org / NYRR Account / Invitation System
July 27, 2012

CHARITY / SPONSOR EVENT - CAPTAIN DETAILS

Event Details  -  The event date, time, location and 
distance are displayed under the event name.

Captain Details -  Displays the number of pending, 
accepted, declined and remaining invitations for the captain. 

Back to Full List of Captains Link  -  Upon clicking 
the ‘Back to Full List of Captains’ link, the user is taken 
back to the Event Details page (see previous page).

Note: Only super captains can see this link--it is not 
visible to regular captains.  



NYRR.org / NYRR Account / Invitation System
July 27, 2012

CHARITY / SPONSOR EVENT - VIEW INVITATION LIST

Customer Filter -  The customer �lter re�nes 
the list of existing customers by �rst name, last 
name, email, invitation status and registration 
status. Clicking the ‘Filter’ button re�nes the 
customer list below.

View Invitation List -  Upon clicking the 
‘View Invitation List’ link, a View Invitation List 
tab appears below, displaying the customer 
information associated with the event.

Cancel Filter Link -  Clicking the ‘Cancel Filter’ 
link will remove the �lter re�nement.

Choose Link  -  Upon clicking the ‘Choose’ link, 
a pop-up menu appears displaying �ve options: 
Reject, Approve, Un-Invite, Resend and View 
Comment (see Fig. 2).  The rollover state for 
these links is a 1pt line underneath the link. 
Clicking any of these links causes a llightbox to 
appear where users can take the appropriate 
action (see next page). 

Fig. 1

Fig. 2



NYRR.org / NYRR Account / Invitation System
July 27, 2012

CHARITY / SPONSOR EVENT - VIEW INVITATION LIST LIGHTBOXES

Approve Lightbox -  Clicking the ‘Approve’ link from the ‘Choose’ pop-up  
menu on the previous page opens the Approve Lightbox (Fig. 1). The 
customer’s name, event name, location and date are pre-populated. Clicking 
the ‘Submit’  button approves the invitation and changes the customer’s 
invitation status from ‘Pending’ to ‘Approved’ on the View Invitation List. 

Reject Lightbox -  Clicking the ‘Reject’ link from the ‘Choose’ pop-up  menu 
on the previous page opens the Reject Lightbox (Fig. 2). The customer’s name, 
event name, location and date are pre-populated. Clicking the ‘Submit’  button 
approves the invitation and changes the customer’s invitation status from 
‘Pending’ to ‘Rejected’ on the View Invitation List. 

Resend Invite Lightbox -  Clicking the ‘Resend Invite’ link from the ‘Choose’ 
pop-up  menu on the previous page opens the Resend Invite Lightbox (Fig. 3). 
The customer’s name, event name, location and date are pre-populated. 
Clicking the ‘Submit’  button causes another invite email to be sent to the 
customer.

Un-Invite Lightbox -  Clicking the ‘Un-invite’ link from the ‘Choose’ pop-up  
menu on the previous page opens the Un-Invite Lightbox (Fig. 4). The 
customer’s name, event name, location and date are pre-populated. Clicking 
the ‘Submit’  button removes the customer from the Invitation List.

View Comment Lightbox -  Clicking the ‘View Comment’ link from the 
‘Choose’ pop-up  menu on the previous page opens the View Comment 
Lightbox (Fig. 5). Clicking the ‘Edit’  button opens a text �eld where the user 
can edit the comment (Fig. 6).

Edit Comment Lightbox -  Clicking the ‘Edit’ button from the View 
Comment Lightbox opens a text �eld where the user can edit the comment 
(Fig. 6). Clicking the ‘Save’ button saves the comment and closes the lightbox.

Fig. 1

Fig. 2

Fig. 3

Fig. 4

Fig. 5

Fig. 6



NYRR.org / NYRR Account / Invitation System
July 27, 2012

CHARITY / SPONSOR EVENT - ADD NEW INVITE

Customer Filter -  The customer �lter re�nes the list 
of existing customers by �rst name, last name, email, 
invitation status and registration status. Clicking the 
‘Filter’ button re�nes the customer list below.

Add New Invitee Button -  Clicking the ‘Add 
New Invitee’ button opens the Add New Invitee 
Lightbox (see next page).

Add New Invite  -  Upon clicking the ‘+ Add New Invite’ link, 
an Add New Invite tab appears below, displaying the customer 
information associated with the event.

Cancel Filter Link -  Clicking the ‘Cancel Filter’ 
link will remove the �lter re�nement.

Add Link -  Clicking the ‘Add’ link opens the 
Add Invitee Lightbox (see next page).



NYRR.org / NYRR Account / Invitation System
July 27, 2012

CHARITY / SPONSOR EVENT - ADD NEW INVITE LIGHTBOXES

Add New Invitee Lightbox - Charity -  Clicking 
the ‘Add New Invitee’ button on the Add New Invite tab 
(see previous page) opens the Add New Invitee 
Lightbox (Fig. 1). Upon clicking the ‘Submit’ button, an 
email invitation is sent to the email address provided.

Add New Invitee Lightbox - Sponsor -  Clicking 
the ‘Add New Invitee’ button on the Add New Invite tab 
(see previous page) opens the Add New Invitee 
Lightbox (Fig. 2). Upon clicking the ‘Submit’ button, an 
email invitation is sent to the email address provided.

Add Invitee Lightbox  -  Clicking the ‘Add’ link from 
the ‘Action’ column on the Add New Invite tab (see 
previous page) opens the Add Invitee Lightbox (Fig. 3). 
The customer’s name, event name, location and date 
are pre-populated. Upon clicking the ‘Submit’ button, 
an email invitation is sent to the customer.

Fig. 1

Fig. 2

Fig. 3



NYRR.org / NYRR Account / Invitation System
July 27, 2012

CHARITY / SPONSOR EVENT - IMPORT INVITE LIST

Import Invite List  -  Upon clicking the ‘Import Invite List’ 
link, an Import Invite List tab appears below, allowing the user 
to import an invite list from an Excel spreadsheet.

Browse Link - The ‘Browse’ link opens the 
user’s �nder, where they can select certi�cation or 
license �le and upload it. Once uploaded, local 
�le breadcrumb is displayed in �eld to the left of 
the ‘Browse’ link.

Upload Button - Clicking the ‘Upload’ button 
imports the invite list from the user’s Excel �le, 
adding the contained invitees to the table on the  
View Invitation List tab.

Download Excel Template 
Link -  Upon clicking the ‘Download 
Excel Template’ link, an Excel �le of the 
invitee list is downloaded.



NYRR.org / NYRR Account / My Kids
June 18, 2012

Child Registration - Users can add up to four children to their account by entering thier child’s �rst and last name, 
gender and date of birth.  Note: My Kids section only appears after a user has registered their child for a race in the Race Pod.

Save Changes Button - User can click the ‘Save Changes’ button to save their child’s/children’s registration 
information. Once stored, children registration information will be pre-populated in the Race Pod when a user selects the 
option to register their child for an adult race. User can click the ‘Cancel’ link to close the ‘My Kids’ section of My Account.

Waiver and Rules of Competition - Users must read and accept a waiver and rules of competition for each child 
they register. These boxes are checked by default. Note: Waiver and rules of competition language and checkboxes appear 
only when registering a child, but not when updating their record. Note: The words ‘waiver/release’ and ‘rules of competition’ 
are links to open the waiver and rules of competition light boxes (see PSDs and annotations for My Channel/Account 
Information).

Add Another Child Link - Users can register up to three additional children by clicking the ‘+ add another child 
(under 18)’ link. Upon clicking the link, additional child information �elds appear (see next page for behavior).



NYRR.org / NYRR Account / My Kids
June 18, 2012

Fig.1

Fig.2

Fig.3



NYRR.org / NYRR Account / Upcoming Races Page
May 22, 2012

My Upcoming Races Panel - Displays 
races that user is currently registered for. Race date 
and location is displayed above the race name.

Available Races Panel - Displays all other 
currently available races (does not include races user 
is already registered for). Race date, location and 
price (member price if user is a member, standard 
price if not) is located above the race name.

Add to Cart Button - When user clicks ‘Add 
to Cart’ button, the related race is added to the 
shopping cart on the right.

Shopping Cart Panel - Visible on 
‘Dashboard,’ ‘Upcoming Races,’ and ‘My Classes’ 
pages. See page X for details. 



NYRR.org / NYRR Account / My Classes Page
May 22, 2012

My Classes Panel - Displays classes that user 
is currently registered for. User’s speci�c session 
time and day is displayed along with class location 
above the class name.

Available Classes Panel - Displays all other 
currently available classes (does not include classes 
user is already registered for). Class location and 
price (member price if user is a member, standard 
price if not) is located above the class name.

Add to Cart Button - When user clicks ‘Add 
to Cart’ button, the related class is added to the 
shopping cart on the right.

Shopping Cart Panel- Visible on 
‘Dashboard,’ ‘Upcoming Races,’ and ‘My Classes’ 
pages. See page X for details. 



NYRR.org / NYRR Account / Marathon Application
August 22, 2012

Shopping Cart: Non-Guaranteed Entry / NYRR Race

Available Classes Callout

Orange Laces Donation

Additional Information Panel

Marathon Merchandise - 
Not Purchased

Class Pod - Closed

Marathon Race Pod - Open

Close Button

Class Pod - Open

Donations - Not Purchased

Begin Checkout Button

Additional Races Panel



NYRR.org / NYRR Account / Marathon Application
August 22, 2012

Shopping Cart: Non-Guaranteed Entry / NYRR Race, Cont.

Marathon Race Pod - Open - When a user registers for the marathon 
via a non-guaranteed entry, the Marathon Race Pod is open by default, with an 
Additional Infomation notice below the marathon header. 

Additional Information - In the Additional Information panel, users 
must select their team a�liation, predicted �nish time, and shirt information, as 
well as take the ING survey. They also have the option of completing a disabilities 
module or qualifying for the marathon with their best marathon or half-marathon 
time. Once the user has closed the Additional Information panel, the Race Pod 
changes to a closed state.

Note: The Additional Information panel is in-between the race header and the 
Class Pod.  When the Race Pod is open, the Class Pod slides down to make room 
for the Additional Information panel. When the Additional Information panel 
closes, the Class Pod slides up again.

Merchandise - Not Purchased - User can select merchandise color, 
size and quantity from the dropdowns. If they click ‘Add to Cart’ button, the price 
is added to the ‘Price’ column and ‘Subtotal’ below. 

Note: If the user does not select any merchandise and closes the Additional 
Information panel, Not Purchased Merchandise slides up and remains under the 
race header, still able to be added to the cart. 

Guaranteed Entry - Time Quali�cation - The user can use this 
module to qualify for guaranteed entry to the marathon with a fast marathon or 
half-marathon time. When the user checks the box stating “I would like to qualify 
with my best marathon or half-marathon time,” �elds for selecting race distance 
and race organizer appear below (Fig. 2). If the user select the “NYRR Race” radio 
button, a dropdown �eld appears below where they can select a qualifying race.

Orange Laces Donation - The Orange Laces Donation pod sits below 
the Additional Information panel, with the ability for the user to add a $10 
donation to their shopping cart.

Fig. 1

Fig. 2



NYRR.org / NYRR Account / Marathon Application
August 22, 2012

Shopping Cart: Non-Guaranteed Entry / NYRR Race, Cont.

Survey Lightbox - When the user clicks the “Take 
Survey” link, the Survey Lightbox appears (Fig. 2). The user 
can click the “Cancel” link  to close the lightbox without 
completing the survey. Or, they can complete the survey and 
click the “Submit” button to close the lightbox with the survey 
notice resolved.

Race Pod - Survey (Not Submitted) - 
Registering for the marathon requires a survey to be 
completed. The user must click on the “Take Survey” link and 
complete the survey in Survey Lightbox in order to close the 
Marathon Race Pod and continue to checkout.

Race Pod - Survey (Submitted) - After the user 
has completed the survey in the Survey Lightbox, the survey 
notice changes to “survey submitted” type (Fig. 3).

Class Pod - Open - The user selects their preferred class 
session and clicks the ‘Save’ button to close the Additional 
Information panel.

Class Pod - Closed - Shows class name and chosen 
session (Fig. 5). The ‘Edit This Class’ link opens the Additional 
Information panel, where the user can choose a new session if 
they wish.

Donations - Not Purchased - The Donations pod 
sits below the Class Pod, with the ability for the user to add a 
donation to their shopping cart (Fig. 6).

Donations - Purchased - When the user clicks the 
‘Donate’ button, the donation amount is added to their 
shopping cart (Fig. 7). They can remove this donation by 
clicking the ‘Close’ button on the right.

Fig. 1

Fig. 2

Fig. 3

Fig. 4

Fig. 5

Fig. 6

Fig. 7



NYRR.org / NYRR Account / Marathon Application
August 22, 2012

Shopping Cart: Non-Guaranteed Entry / NYRR Race, Cont.

Additional Races Panel - Shows all 
available races, with prices below and race tooltips 
(see Run With Us landing page in the Race Calendar 
for reference). User has the ability to add one or 
more races to their shopping cart.

Add Button - Adds Race Pod to the bottom of 
the races panel, expanded if more information is 
needed.

Available Classes Callout - Clicking on the 
‘View All Classes’ link will open the Available Classes 
panel (see Shopping Cart annotation for more 
information).

Begin Checkout - Takes user to the Checkout 
Page.

Close Button - Removes race and opens ‘Are 
You Sure?’ lightbox for con�rmation �rst.

Show Pricing Link -  Clicking the ‘See Pricing’ 
link expands the pricing information, breaking out the 
prices for both the marathon processing fee and entry 
fee (see Fig. 6).

Hide Pricing Link -  Clicking the ‘Hide Pricing’ 
link hides the detailed pricing information and 
returns race information to its original state.

Fig. 1

Fig. 2

Fig. 3

Fig. 4

Fig. 5

Fig. 6



NYRR.org / NYRR Account / Marathon Application
August 22, 2012

Shopping Cart: Non-Guaranteed Entry / Non-NYRR Race

Available Classes Callout

Orange Laces Donation

Additional Information Panel

Marathon Merchandise - 
Not Purchased

Class Pod - Closed

Marathon Race Pod - Open

Close Button

Class Pod - Open

Donations - Not Purchased

Begin Checkout Button

Additional Races Panel



NYRR.org / NYRR Account / Marathon Application
August 22, 2012

Shopping Cart: Non-Guaranteed Entry / Non-NYRR Race, Cont.

Marathon Race Pod - Open - When a user registers for the marathon, 
the Marathon Race Pod is open by default, with an Additional Infomation notice 
below the marathon header. 

Additional Information - In the Additional Information panel, users 
must select their team a�liation, predicted �nish time, and shirt information, as 
well as take the ING survey. They also have the option of completing a disabilities 
module or qualifying for the marathon with their best marathon or half-marathon 
time. Once the user has closed the Additional Information panel, the Race Pod 
changes to a closed state.

Note: The Additional Information panel is in-between the race header and the 
Class Pod.  When the Race Pod is open, the Class Pod slides down to make room 
for the Additional Information panel. When the Additional Information panel 
closes, the Class Pod slides up again.

Merchandise - Not Purchased - User can select merchandise color, 
size and quantity from the dropdowns. If they click ‘Add to Cart’ button, the price 
is added to the ‘Price’ column and ‘Subtotal’ below. 

Note: If the user does not select any merchandise and closes the Additional 
Information panel, Not Purchased Merchandise slides up and remains under the 
race header, still able to be added to the cart. 

Guaranteed Entry - Time Quali�cation - The user can use this 
module to qualify for guaranteed entry to the marathon with a fast marathon or 
half-marathon time. When the user checks the box stating “I would like to qualify 
with my best marathon or half-marathon time,” �elds for selecting race distance 
and race organizer appear below (Fig. 2). If the user select the “Non-NYRR Race” 
radio button, �elds for race name, race year and �nish time appear below.

Orange Laces Donation - The Orange Laces Donation pod sits below 
the Additional Information panel, with the ability for the user to add a $10 
donation to their shopping cart.

Fig. 1

Fig. 2



NYRR.org / NYRR Account / Marathon Application
August 22, 2012

Shopping Cart: Non-Guaranteed Entry / Non-NYRR Race, Cont.

Survey Lightbox - When the user clicks the “Take 
Survey” link, the Survey Lightbox appears (Fig. 2). The user 
can click the “Cancel” link  to close the lightbox without 
completing the survey. Or, they can complete the survey and 
click the “Submit” button to close the lightbox with the survey 
notice resolved.

Race Pod - Survey (Not Submitted) - 
Registering for the marathon requires a survey to be 
completed. The user must click on the “Take Survey” link and 
complete the survey in Survey Lightbox in order to close the 
Marathon Race Pod and continue to checkout.

Race Pod - Survey (Submitted) - After the user 
has completed the survey in the Survey Lightbox, the survey 
notice changes to “survey submitted” type (Fig. 3).

Class Pod - Open - The user selects their preferred class 
session and clicks the ‘Save’ button to close the Additional 
Information panel.

Class Pod - Closed - Shows class name and chosen 
session (Fig. 5). The ‘Edit This Class’ link opens the Additional 
Information panel, where the user can choose a new session if 
they wish.

Donations - Not Purchased - The Donations pod 
sits below the Class Pod, with the ability for the user to add a 
donation to their shopping cart.

Donations - Purchased - When the user clicks the 
‘Donate’ button, the donation amount is added to their 
shopping cart. They can remove this donation by clicking the 
‘Close’ button on the right.

Fig. 1

Fig. 2

Fig. 3

Fig. 4

Fig. 5

Fig. 6

Fig. 7



NYRR.org / NYRR Account / Marathon Application
August 22, 2012

Shopping Cart: Non-Guaranteed Entry / Non-NYRR Race, Cont.

Additional Races Panel - Shows all 
available races, with prices below and race tooltips 
(see Run With Us landing page in the Race Calendar 
for reference). User has the ability to add one or 
more races to their shopping cart.

Add Button - Adds Race Pod to the bottom of 
the races panel, expanded if more information is 
needed.

Available Classes Callout - Clicking on the 
‘View All Classes’ link will open the Available Classes 
panel (see Shopping Cart annotation for more 
information).

Begin Checkout - Takes user to the Checkout 
Page.

Acceptance Fee Notice - Upon checkout, the 
user will only be charged the $11 processing fee. A 
note appears under the Survey module alerting users 
that a $195 fee will be charged upon their acceptance 
to the entry drawing (Fig. 5).

Close Button - Removes race and opens ‘Are 
You Sure?’ lightbox for con�rmation �rst.

Fig. 1

Fig. 2

Fig. 3

Fig. 4

Fig. 5



NYRR.org / NYRR Account / Marathon Application
August 22, 2012

Shopping Cart: Guaranteed Entry

Available Classes Callout

Orange Laces Donation

Additional Information Panel

Marathon Merchandise - 
Not Purchased

Class Pod - Closed

Marathon Race Pod - Open

Close Button

Class Pod - Open

Donations - Not Purchased

Begin Checkout Button

Additional Races Panel



NYRR.org / NYRR Account / Marathon Application
August 22, 2012

Shopping Cart: Guaranteed Entry, Cont.

Marathon Race Pod - Open - When a user registers for 
the marathon, the Marathon Race Pod is open by default, with an 
Additional Infomation notice below the marathon header. 

Additional Information - In the Additional Information 
panel, users must select their team a�liation, predicted �nish time, 
and shirt information, as well as take the ING survey. They also have 
the option of completing a disabilities module. Once the user has 
closed the Additional Information panel, the Race Pod changes to a 
closed state.

Note: The Additional Information panel is in-between the race 
header and the Class Pod.  When the Race Pod is open, the Class Pod 
slides down to make room for the Additional Information panel. 
When the Additional Information panel closes, the Class Pod slides 
up again.

Merchandise - Not Purchased - User can select 
merchandise color, size and quantity from the dropdowns. If they 
click ‘Add to Cart’ button, the price is added to the ‘Price’ column and 
‘Subtotal’ below. 

Note: If the user does not select any merchandise and closes the 
Additional Information panel, Not Purchased Merchandise slides up 
and remains under the race header, still able to be added to the cart. 

Orange Laces Donation - The Orange Laces Donation pod 
sits below the Additional Information panel, with the ability for the 
user to add a $10 donation to their shopping cart.



NYRR.org / NYRR Account / Marathon Application
August 22, 2012

Shopping Cart: Guaranteed Entry

Survey Lightbox - When the user clicks the “Take 
Survey” link, the Survey Lightbox appears (Fig. 2). The user 
can click the “Cancel” link  to close the lightbox without 
completing the survey. Or, they can complete the survey and 
click the “Submit” button to close the lightbox with the survey 
notice resolved.

Race Pod - Survey (Not Submitted) - 
Registering for the marathon requires a survey to be 
completed. The user must click on the “Take Survey” link and 
complete the survey in Survey Lightbox in order to close the 
Marathon Race Pod and continue to checkout.

Race Pod - Survey (Submitted) - After the user 
has completed the survey in the Survey Lightbox, the survey 
notice changes to “survey submitted” type (Fig. 3).

Class Pod - Open - The user selects their preferred class 
session and clicks the ‘Save’ button to close the Additional 
Information panel.

Class Pod - Closed - Shows class name and chosen 
session (Fig. 5). The ‘Edit This Class’ link opens the Additional 
Information panel, where the user can choose a new session if 
they wish.

Donations - Not Purchased - The Donations pod 
sits below the Class Pod, with the ability for the user to add a 
donation to their shopping cart (Fig. 6).

Donations - Purchased - When the user clicks the 
‘Donate’ button, the donation amount is added to their 
shopping cart (Fig. 7). They can remove this donation by 
clicking the ‘Close’ button on the right.

Fig. 1

Fig. 2

Fig. 3

Fig. 4

Fig. 5

Fig. 6

Fig. 7



NYRR.org / NYRR Account / Marathon Application
August 22, 2012

Shopping Cart: Non-Guaranteed Entry / NYRR Race, Cont.

Additional Races Panel - Shows all 
available races, with prices below and race tooltips 
(see Run With Us landing page in the Race Calendar 
for reference). User has the ability to add one or 
more races to their shopping cart.

Add Button - Adds Race Pod to the bottom of 
the races panel, expanded if more information is 
needed.

Available Classes Callout - Clicking on the 
‘View All Classes’ link will open the Available Classes 
panel (see Shopping Cart annotation for more 
information).

Begin Checkout - Takes user to the Checkout 
Page.

Close Button - Removes race and opens ‘Are 
You Sure?’ lightbox for con�rmation �rst.

Show Pricing Link -  Clicking the ‘See Pricing’ 
link expands the pricing information, breaking out the 
prices for both the marathon processing fee and entry 
fee (see Fig. 6).

Hide Pricing Link -  Clicking the ‘Hide Pricing’ 
link hides the detailed pricing information and 
returns race information to its original state.

Fig. 1

Fig. 2

Fig. 3

Fig. 4

Fig. 5

Fig. 6



NYRR.org / NYRR Account / Marathon Application
August 22, 2012

Shopping Cart: Charity or Sponsor Entry / Runner Pays

Available Classes Callout

Orange Laces Donation

Additional Information Panel

Marathon Merchandise - 
Not Purchased

Class Pod - Closed

Marathon Race Pod - Open

Close Button

Class Pod - Open

Donations - Not Purchased

Begin Checkout Button

Additional Races Panel



NYRR.org / NYRR Account / Marathon Application
August 22, 2012

Shopping Cart: Charity or Sponsor Entry / Runner Pays

Marathon Race Pod - Open - When a user registers for 
the marathon, the Marathon Race Pod is open by default, with an 
Additional Infomation notice below the marathon header. 

Additional Information - In the Additional Information 
panel, users must select their team a�liation, predicted �nish time, 
and shirt information, as well as take the ING survey. They also have 
the option of completing a disabilities module. Once the user has 
closed the Additional Information panel, the Race Pod changes to a 
closed state.

Note: The Additional Information panel is in-between the race 
header and the Class Pod.  When the Race Pod is open, the Class Pod 
slides down to make room for the Additional Information panel. 
When the Additional Information panel closes, the Class Pod slides 
up again.

Merchandise - Not Purchased - User can select 
merchandise color, size and quantity from the dropdowns. If they 
click ‘Add to Cart’ button, the price is added to the ‘Price’ column and 
‘Subtotal’ below. 

Note: If the user does not select any merchandise and closes the 
Additional Information panel, Not Purchased Merchandise slides up 
and remains under the race header, still able to be added to the cart. 

Orange Laces Donation - The Orange Laces Donation pod 
sits below the Additional Information panel, with the ability for the 
user to add a $10 donation to their shopping cart.



NYRR.org / NYRR Account / Marathon Application
August 22, 2012

Shopping Cart: Charity or Sponsor Entry / Runner Pays

Survey Lightbox - When the user clicks the “Take 
Survey” link, the Survey Lightbox appears (Fig. 2). The user 
can click the “Cancel” link  to close the lightbox without 
completing the survey. Or, they can complete the survey and 
click the “Submit” button to close the lightbox with the survey 
notice resolved.

Race Pod - Survey (Not Submitted) - 
Registering for the marathon requires a survey to be 
completed. The user must click on the “Take Survey” link and 
complete the survey in Survey Lightbox in order to close the 
Marathon Race Pod and continue to checkout.

Race Pod - Survey (Submitted) - After the user 
has completed the survey in the Survey Lightbox, the survey 
notice changes to “survey submitted” type (Fig. 3).

Class Pod - Open - The user selects their preferred class 
session and clicks the ‘Save’ button to close the Additional 
Information panel.

Class Pod - Closed - Shows class name and chosen 
session (Fig. 5). The ‘Edit This Class’ link opens the Additional 
Information panel, where the user can choose a new session if 
they wish.

Donations - Not Purchased - The Donations pod 
sits below the Class Pod, with the ability for the user to add a 
donation to their shopping cart (Fig. 6).

Donations - Purchased - When the user clicks the 
‘Donate’ button, the donation amount is added to their 
shopping cart (Fig. 7). They can remove this donation by 
clicking the ‘Close’ button on the right.

Fig. 1

Fig. 2

Fig. 3

Fig. 4

Fig. 5

Fig. 6

Fig. 7



NYRR.org / NYRR Account / Marathon Application
August 22, 2012

Shopping Cart: Charity or Sponsor Entry / Runner Pays

Additional Races Panel - Shows all 
available races, with prices below and race tooltips 
(see Run With Us landing page in the Race Calendar 
for reference). User has the ability to add one or 
more races to their shopping cart.

Add Button - Adds Race Pod to the bottom of 
the races panel, expanded if more information is 
needed.

Available Classes Callout - Clicking on the 
‘View All Classes’ link will open the Available Classes 
panel (see Shopping Cart annotation for more 
information).

Begin Checkout - Takes user to the Checkout 
Page.

Close Button - Removes race and opens ‘Are 
You Sure?’ lightbox for con�rmation �rst.

Show Pricing Link -  Clicking the ‘See Pricing’ 
link expands the pricing information, breaking out the 
prices for both the marathon processing fee and entry 
fee (see Fig. 6).

Hide Pricing Link -  Clicking the ‘Hide Pricing’ 
link hides the detailed pricing information and 
returns race information to its original state.

Fig. 1

Fig. 2

Fig. 3

Fig. 4

Fig. 5

Fig. 6



Accept Entry Lightbox - When a user selects 
the “Apply Now” button for the marathon from the 
Dashboard page, a lightbox will appear where he/she 
can enter an invitation code. Once the invitation code 
has been veri�ed, the Accept Entry lightbox appears. 
Clicking the “Reject” button closes the lightbox. Clicking 
the “Accept” button takes the user to the Additional 
Information lightbox (see below).

Fig. 1

Fig. 2

NYRR.org / NYRR Account / Marathon Application
August 22, 2012

Dashboard: Charity or Sponsor Entry / Captain Pays

Additional Information Lightbox - In the 
Additional Information lightbox, users must select their 
team a�liation, predicted �nish time, and shirt 
information, as well as take the ING survey. They also 
have the option of completing a disabilities module. 

Clicking the “Submit” button takes the user to the 
Checkout page. Clicking the “Submit and Continue” 
lightbox takes the user to the Shopping Cart. 

Once the user has closed the Additional Information 
panel, the Race Pod changes to a closed state.

Note: The Additional Information panel is in-between 
the race header and the Class Pod.  When the Race Pod 
is open, the Class Pod slides down to make room for the 
Additional Information panel. When the Additional 
Information panel closes, the Class Pod slides up again.



NYRR.org / NYRR Account / Marathon Application
August 22, 2012

Shopping Cart: Charity or Sponsor Entry / Captain Pays, Cont.

Survey Lightbox - When the user clicks the “Take 
Survey” link, the Survey Lightbox appears (Fig. 2). The user 
can click the “Cancel” link  to close the lightbox without 
completing the survey. Or, they can complete the survey and 
click the “Submit” button to close the lightbox with the survey 
notice resolved.

Race Pod - Survey (Not Submitted) - 
Registering for the marathon requires a survey to be 
completed. The user must click on the “Take Survey” link and 
complete the survey in Survey Lightbox in order to close the 
Marathon Race Pod and continue to checkout.

Race Pod - Survey (Submitted) - After the user 
has completed the survey in the Survey Lightbox, the survey 
notice changes to “survey submitted” type (Fig. 3).

Fig. 1

Fig. 2

Fig. 3



NYRR.org / NYRR Account / Marathon Application
August 22, 2012

Shopping Cart: Charity or Sponsor Entry / Captain Pays, Cont.

Available Classes Callout

Orange Laces Donation

Marathon Merchandise - 
Not Purchased

Class Pod - Closed

Marathon Race Pod - Closed

Close Button

Class Pod - Open

Donations - Not Purchased

Begin Checkout Button

Additional Races Panel



NYRR.org / NYRR Account / Marathon Application
August 22, 2012

Shopping Cart: Charity or Sponsor Entry / Captain Pays, Cont.

Available Classes Callout

Orange Laces Donation

Marathon Merchandise - 
Not Purchased

Class Pod - Closed

Marathon Race Pod - Closed

Close Button

Class Pod - Open

Donations - Not Purchased

Begin Checkout Button

Additional Races Panel

Merchandise - Not Purchased - User can 
select merchandise color, size and quantity from the 
dropdowns. If they click ‘Add to Cart’ button, the price 
is added to the ‘Price’ column and ‘Subtotal’ below. 

Note: If the user does not select any merchandise 
and closes the Additional Information panel, Not 
Purchased Merchandise slides up and remains under 
the race header, still able to be added to the cart. 

Marathon Fee - The price for both members 
and non-members for the marathon entry will be $0, 
as the captain has already paid for the user.

Orange Laces Donation - The Orange Laces 
Donation pod sits below the Additional Information 
panel, with the ability for the user to add a $10 
donation to their shopping cart.

Marathon Race Pod - Closed - When a 
user select the “Submit and Continue” button from 
the Additional Information lightbox, the Marathon 
Race Pod in the Shopping Cart is closed by default.  

Edit Race Info LInk - Clicking the “Edit Race 
Info” link causes the Additional Information panel to 
appear below the race header, pushing all other 
content on the page downwards.

Begin Checkout - Takes user to the Checkout 
Page.

Close Button - Removes race and opens ‘Are You 
Sure?’ lightbox for con�rmation �rst.

Fig. 1

Fig. 2

Fig. 3

Fig. 4



NYRR.org / NYRR Account / Marathon Application
August 22, 2012

Shopping Cart: Charity or Sponsor Entry / Captain Pays, Cont.

Additional Races Panel - Shows all 
available races, with prices below and race tooltips 
(see Run With Us landing page in the Race Calendar 
for reference). User has the ability to add one or 
more races to their shopping cart.

Add Button - Adds Race Pod to the bottom of 
the races panel, expanded if more information is 
needed.

Available Classes Callout - Clicking on the 
‘View All Classes’ link will open the Available Classes 
panel (see Shopping Cart annotation for more 
information).

Fig. 1

Fig. 2



Apply Now Button - Clicking the “Apply Now” button 
from either the featured race module or the half-marathon ad 
in the right rail opens either a Guaranteed Entry Lightbox or a 
Non-Guaranteed Entry Lightbox (see next page). For 
additional information about the Dashboard, please see the 
Dashboard Page annotation.

NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Member Dashboard: Featured Race



Guaranteed Entry Lightbox - With 
Invitation Code - Clicking the “Apply Now” button on 
the Dashboard (previous page) opens the Guaranteed Entry 
Lightbox if the user has a guaranteed entry to the half-
marathon. If the user has received guaranteed entry from a 
charity or sponsor, they also have the option of entering an 
invitation code.  Clicking the “Accept” button takes the user to 
the Shopping Cart page for guaranteed entry. Clicking the 
“Reject” button closes the lightbox. And clicking the “Submit” 
button opens the Accept Entry Lightbox (see page 21).  

Guaranteed Entry Lightbox - Clicking the “Apply 
Now” button on the Dashboard (previous page) opens the 
Guaranteed Entry Lightbox if the user has a guaranteed entry 
to the half-marathon. Clicking the “Accept” button takes the 
user to the Shopping Cart page for guaranteed entry. Clicking 
the “Reject” button closes the lightbox. 

Non-Guaranteed Entry Lightbox - Clicking the 
“Apply Now” button on the Dashboard (previous page) opens 
the Non-Guaranteed Entry Lightbox if the user does not have 
guaranteed entry to the half-marathon. The user has the 
option to enter an invitation code from a sponsor or charity, 
apply for guaranteed entry, or learn more about the Team for 
Kids program. Clicking the “Submit” button opens the Accept 
Entry Lightbox (see page 21). Clicking the “Apply” button 
takes the user to the Shopping Cart page for non-guaranteed 
entry. Clicking the “Team for Kids” button takes the user to the 
Team For Kids landing page: 
http://www.nyrrf.org/get_involved/team_for_kids/. The 
lightbox also has a notice at the bottom that they may 
contact customer support if they believe they’ve quali�ed for 
guaranteed entry to the half-marathon. 

NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Member Dashboard: Featured Race, Cont.

Fig. 1

Fig. 2

Fig. 3



Apply Now Button - Clicking the “Apply Now” button 
from either the featured race module or the half-marathon ad 
in the right rail opens either a Guaranteed Entry Lightbox or a 
Non-Guaranteed Entry Lightbox (see next page). For 
additional information about the Dashboard, please see the 
Dashboard Page annotation.

NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Non-Member Dashboard: Featured Race



Guaranteed Entry Lightbox - With 
Invitation Code - Clicking the “Apply Now” button on 
the Dashboard (previous page) opens the Guaranteed Entry 
Lightbox if the user has a guaranteed entry to the half-
marathon. If the user has received guaranteed entry from a 
charity or sponsor, they also have the option of entering an 
invitation code.  Clicking the “Accept” button takes the user to 
the Shopping Cart page for guaranteed entry. Clicking the 
“Reject” button closes the lightbox. And clicking the “Submit” 
button opens the Accept Entry Lightbox (see page 21).  

Guaranteed Entry Lightbox - Clicking the “Apply 
Now” button on the Dashboard (previous page) opens the 
Guaranteed Entry Lightbox if the user has a guaranteed entry 
to the half-marathon. Clicking the “Accept” button takes the 
user to the Shopping Cart page for guaranteed entry. Clicking 
the “Reject” button closes the lightbox. 

Non-Guaranteed Entry Lightbox - Clicking the 
“Apply Now” button on the Dashboard (previous page) opens 
the Non-Guaranteed Entry Lightbox if the user does not have 
guaranteed entry to the half-marathon. The user has the 
option to enter an invitation code from a sponsor or charity, 
apply for guaranteed entry, or learn more about the Team for 
Kids program. Clicking the “Submit” button opens the Accept 
Entry Lightbox (see page 21). Clicking the “Apply” button 
takes the user to the Shopping Cart page for non-guaranteed 
entry. Clicking the “Team for Kids” button takes the user to the 
Team For Kids landing page: 
http://www.nyrrf.org/get_involved/team_for_kids/.  The 
lightbox also has a notice at the bottom that they may 
contact customer support if they believe they’ve quali�ed for 
guaranteed entry to the half-marathon. 

NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Non-Member Dashboard: Featured Race, Cont.

Fig. 1

Fig. 2

Fig. 3



Add to Cart Button - Clicking the “Add to Cart” button 
from the Available Races module opens either a Guaranteed 
Entry Lightbox or a Non-Guaranteed Entry Lightbox (see 
previous page). For additional information about the 
Upcoming Races page, please see the My Races & Classes 
annotation.

NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

My Races & Classes: Available Races



NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Shopping Cart: Non-Guaranteed Entry / NYRR Race

Available Classes Callout

Additional Information Panel

Half-Marathon Merchandise - 
Not Purchased

Class Pod - Closed

Half-Marathon Race Pod - Open

Close Button

Class Pod - Open

Donations - Not Purchased

Begin Checkout Button

Additional Races Panel



NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Shopping Cart: Non-Guaranteed Entry / NYRR Race, Cont.

Half-Marathon Race Pod - Open - When a user registers for the 
half-marathon via a non-guaranteed entry, the Half-Marathon Race Pod is open 
by default, with an Additional Infomation notice below the half-marathon header. 

Additional Information - In the Additional Information panel, users 
must select their team a�liation, predicted �nish time, and shirt information, as 
well as take the NYRR survey. They also have the option of completing a 
disabilities module or qualifying for the marathon with their best marathon or 
half-marathon time. Once the user has closed the Additional Information panel, 
the Race Pod changes to a closed state.

Note: The Additional Information panel is in-between the race header and the 
Class Pod.  When the Race Pod is open, the Class Pod slides down to make room 
for the Additional Information panel. When the Additional Information panel 
closes, the Class Pod slides up again.

Merchandise - Not Purchased - User can select merchandise color, 
size and quantity from the dropdowns. If they click ‘Add to Cart’ button, the price 
is added to the ‘Price’ column and ‘Subtotal’ below. 

Note: If the user does not select any merchandise and closes the Additional 
Information panel, Not Purchased Merchandise slides up and remains under the 
race header, still able to be added to the cart. 

Guaranteed Entry - Time Quali�cation - The user can use this 
module to qualify for guaranteed entry to the half-marathon with a fast marathon 
or half-marathon time. When the user checks the box stating “I would like to 
qualify with my best marathon or half-marathon time,” �elds for selecting race 
distance and race organizer appear below (Fig. 2). If the user selects the “NYRR 
Race” radio button, a dropdown �eld appears below where they can select a 
qualifying race. If the user has already quali�ed for an NYRR race, then he/she is 
taken directly to the Shopping Cart for guaranteed entry. Entering details for 
non-NYRR races is optional, and entered only if applicable.

Apply Now Button - Clicking the “Apply Now” button 
from either the featured race module or the half-marathon ad 
in the right rail opens either a Guaranteed Entry Lightbox or a 
Non-Guaranteed Entry Lightbox (see next page). For 
additional information about the Dashboard, please see the 
Dashboard Page annotation.

Fig. 1

Fig. 2



NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Shopping Cart: Non-Guaranteed Entry / NYRR Race, Cont.

Survey Lightbox - When the user clicks the “Take 
Survey” link, the Survey Lightbox appears (Fig. 2). The user 
can click the “Cancel” link  to close the lightbox without 
completing the survey. Or, they can complete the survey and 
click the “Submit” button to close the lightbox with the survey 
notice resolved.

Race Pod - Survey (Not Submitted) - 
Registering for the half-marathon requires a survey to be 
completed. The user must click on the “Take Survey” link and 
complete the survey in Survey Lightbox in order to close the 
Half-Marathon Race Pod and continue to checkout.

Race Pod - Survey (Submitted) - After the user 
has completed the survey in the Survey Lightbox, the survey 
notice changes to “survey submitted” type (Fig. 3).

Class Pod - Open - The user selects their preferred class 
session and clicks the ‘Save’ button to close the Additional 
Information panel.

Class Pod - Closed - Shows class name and chosen 
session (Fig. 5). The ‘Edit This Class’ link opens the Additional 
Information panel, where the user can choose a new session if 
they wish.

Donations - Not Purchased - The Donations pod 
sits below the Class Pod, with the ability for the user to add a 
donation to their shopping cart (Fig. 6).

Donations - Purchased - When the user clicks the 
‘Donate’ button, the donation amount is added to their 
shopping cart (Fig. 7). They can remove this donation by 
clicking the ‘Close’ button on the right.

Fig. 1

Fig. 2

Fig. 3

Fig. 4

Fig. 5

Fig. 6

Fig. 7



NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Shopping Cart: Non-Guaranteed Entry / NYRR Race, Cont.

Additional Races Panel - Shows all 
available races, with prices below and race tooltips 
(see Run With Us landing page in the Race Calendar 
for reference). User has the ability to add one or 
more races to their shopping cart.

Add Button - Adds Race Pod to the bottom of 
the races panel, expanded if more information is 
needed.

Available Classes Callout - Clicking on the 
‘View All Classes’ link will open the Available Classes 
panel (see Shopping Cart annotation for more 
information).

Begin Checkout - Takes user to the Checkout 
Page.

Close Button - Removes race and opens ‘Are 
You Sure?’ lightbox for con�rmation �rst.

Show Pricing Link -  Clicking the ‘See Pricing’ 
link expands the pricing information, breaking out the 
prices for both the half-marathon processing fee and 
entry fee (see Fig. 6).

Hide Pricing Link -  Clicking the ‘Hide Pricing’ 
link hides the detailed pricing information and 
returns race information to its original state.

Fig. 1

Fig. 2

Fig. 3

Fig. 4

Fig. 5

Fig. 6



NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Shopping Cart: Non-Guaranteed Entry / Non-NYRR Race

Available Classes Callout

Additional Information Panel

Half-Marathon Merchandise - 
Not Purchased

Class Pod - Closed

Half-Marathon Race Pod - Open

Close Button

Class Pod - Open

Donations - Not Purchased

Begin Checkout Button

Additional Races Panel



NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Shopping Cart: Non-Guaranteed Entry / Non-NYRR Race, Cont.

Ha�-Marathon Race Pod - Open - When a user registers for the 
half-marathon, the Half-Marathon Race Pod is open by default, with an Additional 
Infomation notice below the half-marathon header. 

Additional Information - In the Additional Information panel, users 
must select their team a�liation, predicted �nish time, and shirt information, as 
well as take the NYRR survey. They also have the option of completing a 
disabilities module or qualifying for the half-marathon with their best marathon 
or half-marathon time. Once the user has closed the Additional Information panel, 
the Race Pod changes to a closed state.

Note: The Additional Information panel is in-between the race header and the 
Class Pod.  When the Race Pod is open, the Class Pod slides down to make room 
for the Additional Information panel. When the Additional Information panel 
closes, the Class Pod slides up again.

Merchandise - Not Purchased - User can select merchandise color, 
size and quantity from the dropdowns. If they click ‘Add to Cart’ button, the price 
is added to the ‘Price’ column and ‘Subtotal’ below. 

Note: If the user does not select any merchandise and closes the Additional 
Information panel, Not Purchased Merchandise slides up and remains under the 
race header, still able to be added to the cart. 

Guaranteed Entry - Time Quali�cation - The user can use this 
module to qualify for guaranteed entry to the half-marathon with a fast marathon 
or half-marathon time. When the user checks the box stating “I would like to 
qualify with my best marathon or half-marathon time,” �elds for selecting race 
distance and race organizer appear below (Fig. 2). If the user select the 
“Non-NYRR Race” radio button, �elds for race name, race year and �nish time 
appear below.

Fig. 1

Fig. 2



NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Shopping Cart: Non-Guaranteed Entry / Non-NYRR Race, Cont.

Survey Lightbox - When the user clicks the “Take 
Survey” link, the Survey Lightbox appears (Fig. 2). The user 
can click the “Cancel” link  to close the lightbox without 
completing the survey. Or, they can complete the survey and 
click the “Submit” button to close the lightbox with the survey 
notice resolved.

Race Pod - Survey (Not Submitted) - 
Registering for the half-marathon requires a survey to be 
completed. The user must click on the “Take Survey” link and 
complete the survey in Survey Lightbox in order to close the 
Half-Marathon Race Pod and continue to checkout.

Race Pod - Survey (Submitted) - After the user 
has completed the survey in the Survey Lightbox, the survey 
notice changes to “survey submitted” type (Fig. 3).

Class Pod - Open - The user selects their preferred class 
session and clicks the ‘Save’ button to close the Additional 
Information panel.

Class Pod - Closed - Shows class name and chosen 
session (Fig. 5). The ‘Edit This Class’ link opens the Additional 
Information panel, where the user can choose a new session if 
they wish.

Donations - Not Purchased - The Donations pod 
sits below the Class Pod, with the ability for the user to add a 
donation to their shopping cart.

Donations - Purchased - When the user clicks the 
‘Donate’ button, the donation amount is added to their 
shopping cart. They can remove this donation by clicking the 
‘Close’ button on the right.

Fig. 1

Fig. 2

Fig. 3

Fig. 4

Fig. 5

Fig. 6

Fig. 7



NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Shopping Cart: Non-Guaranteed Entry / Non-NYRR Race, Cont.

Additional Races Panel - Shows all 
available races, with prices below and race tooltips 
(see Run With Us landing page in the Race Calendar 
for reference). User has the ability to add one or 
more races to their shopping cart.

Add Button - Adds Race Pod to the bottom of 
the races panel, expanded if more information is 
needed.

Available Classes Callout - Clicking on the 
‘View All Classes’ link will open the Available Classes 
panel (see Shopping Cart annotation for more 
information).

Begin Checkout - Takes user to the Checkout 
Page.

Acceptance Fee Notice - Upon checkout, the 
user will only be charged the $5 processing fee. 
Therefore, a note under the Survey module in the 
Additional Information panel alerts users that a $139 
fee for non-members or a $125 fee for members will 
be charged upon their acceptance to the entry 
drawing (Fig. 5).

Close Button - Removes race and opens ‘Are 
You Sure?’ lightbox for con�rmation �rst.

Fig. 1

Fig. 2

Fig. 3

Fig. 4

Fig. 5



NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Shopping Cart: Guaranteed Entry

Available Classes Callout

Additional Information Panel

Half-Marathon Merchandise - 
Not Purchased

Class Pod - Closed

Half-Marathon Race Pod - Open

Close Button

Class Pod - Open

Donations - Not Purchased

Begin Checkout Button

Additional Races Panel



NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Shopping Cart: Guaranteed Entry, Cont.

Half-Marathon Race Pod - Open - When a user 
registers for the half-marathon, the Half-Marathon Race Pod is open 
by default, with an Additional Infomation notice below the 
half-marathon header. 

Additional Information - In the Additional Information 
panel, users must select their team a�liation, predicted �nish time, 
and shirt information, as well as take the NYRR survey. They also 
have the option of completing a disabilities module. Once the user 
has closed the Additional Information panel, the Race Pod changes 
to a closed state.

Note: The Additional Information panel is in-between the race 
header and the Class Pod.  When the Race Pod is open, the Class Pod 
slides down to make room for the Additional Information panel. 
When the Additional Information panel closes, the Class Pod slides 
up again.

Merchandise - Not Purchased - User can select 
merchandise color, size and quantity from the dropdowns. If they 
click ‘Add to Cart’ button, the price is added to the ‘Price’ column and 
‘Subtotal’ below. 

Note: If the user does not select any merchandise and closes the 
Additional Information panel, Not Purchased Merchandise slides up 
and remains under the race header, still able to be added to the cart. 



NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Shopping Cart: Guaranteed Entry, Cont.

Survey Lightbox - When the user clicks the “Take 
Survey” link, the Survey Lightbox appears (Fig. 2). The user 
can click the “Cancel” link  to close the lightbox without 
completing the survey. Or, they can complete the survey and 
click the “Submit” button to close the lightbox with the survey 
notice resolved.

Race Pod - Survey (Not Submitted) - 
Registering for the marathon requires a survey to be 
completed. The user must click on the “Take Survey” link and 
complete the survey in Survey Lightbox in order to close the 
Half-Marathon Race Pod and continue to checkout.

Race Pod - Survey (Submitted) - After the user 
has completed the survey in the Survey Lightbox, the survey 
notice changes to “survey submitted” type (Fig. 3).

Class Pod - Open - The user selects their preferred class 
session and clicks the ‘Save’ button to close the Additional 
Information panel.

Class Pod - Closed - Shows class name and chosen 
session (Fig. 5). The ‘Edit This Class’ link opens the Additional 
Information panel, where the user can choose a new session if 
they wish.

Donations - Not Purchased - The Donations pod 
sits below the Class Pod, with the ability for the user to add a 
donation to their shopping cart (Fig. 6).

Donations - Purchased - When the user clicks the 
‘Donate’ button, the donation amount is added to their 
shopping cart (Fig. 7). They can remove this donation by 
clicking the ‘Close’ button on the right.

Fig. 1

Fig. 2

Fig. 3

Fig. 4

Fig. 5

Fig. 6

Fig. 7



NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Shopping Cart: Guaranteed Entry, Cont.

Additional Races Panel - Shows all 
available races, with prices below and race tooltips 
(see Run With Us landing page in the Race Calendar 
for reference). User has the ability to add one or 
more races to their shopping cart.

Add Button - Adds Race Pod to the bottom of 
the races panel, expanded if more information is 
needed.

Available Classes Callout - Clicking on the 
‘View All Classes’ link will open the Available Classes 
panel (see Shopping Cart annotation for more 
information).

Begin Checkout - Takes user to the Checkout 
Page.

Close Button - Removes race and opens ‘Are 
You Sure?’ lightbox for con�rmation �rst.

Show Pricing Link -  Clicking the ‘See Pricing’ 
link expands the pricing information, breaking out the 
prices for both the marathon processing fee and entry 
fee (see Fig. 6).

Hide Pricing Link -  Clicking the ‘Hide Pricing’ 
link hides the detailed pricing information and 
returns race information to its original state.

Fig. 1

Fig. 2

Fig. 3

Fig. 4

Fig. 5

Fig. 6



NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Shopping Cart: Charity or Sponsor Entry / Runner Pays

Available Classes Callout

Additional Information Panel

Half-Marathon Merchandise - 
Not Purchased

Class Pod - Closed

Half-Marathon Race Pod - Open

Close Button

Class Pod - Open

Donations - Not Purchased

Begin Checkout Button

Additional Races Panel



NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Shopping Cart: Charity or Sponsor Entry / Runner Pays, Cont.

Half-Marathon Race Pod - Open - When a user 
registers for the half-marathon, the Half-Marathon Race Pod is open 
by default, with an Additional Infomation notice below the 
half-marathon header. 

Additional Information - In the Additional Information 
panel, users must select their team a�liation, predicted �nish time, 
and shirt information, as well as take the NYRR survey. They also 
have the option of completing a disabilities module. Once the user 
has closed the Additional Information panel, the Race Pod changes 
to a closed state.

Note: The Additional Information panel is in-between the race 
header and the Class Pod.  When the Race Pod is open, the Class Pod 
slides down to make room for the Additional Information panel. 
When the Additional Information panel closes, the Class Pod slides 
up again.

Merchandise - Not Purchased - User can select 
merchandise color, size and quantity from the dropdowns. If they 
click ‘Add to Cart’ button, the price is added to the ‘Price’ column and 
‘Subtotal’ below. 

Note: If the user does not select any merchandise and closes the 
Additional Information panel, Not Purchased Merchandise slides up 
and remains under the race header, still able to be added to the cart. 



NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Shopping Cart: Charity or Sponsor Entry / Runner Pays Cont.

Survey Lightbox - When the user clicks the “Take 
Survey” link, the Survey Lightbox appears (Fig. 2). The user 
can click the “Cancel” link  to close the lightbox without 
completing the survey. Or, they can complete the survey and 
click the “Submit” button to close the lightbox with the survey 
notice resolved.

Race Pod - Survey (Not Submitted) - 
Registering for the half-marathon requires a survey to be 
completed. The user must click on the “Take Survey” link and 
complete the survey in Survey Lightbox in order to close the 
Half-Marathon Race Pod and continue to checkout.

Race Pod - Survey (Submitted) - After the user 
has completed the survey in the Survey Lightbox, the survey 
notice changes to “survey submitted” type (Fig. 3).

Class Pod - Open - The user selects their preferred class 
session and clicks the ‘Save’ button to close the Additional 
Information panel.

Class Pod - Closed - Shows class name and chosen 
session (Fig. 5). The ‘Edit This Class’ link opens the Additional 
Information panel, where the user can choose a new session if 
they wish.

Donations - Not Purchased - The Donations pod 
sits below the Class Pod, with the ability for the user to add a 
donation to their shopping cart (Fig. 6).

Donations - Purchased - When the user clicks the 
‘Donate’ button, the donation amount is added to their 
shopping cart (Fig. 7). They can remove this donation by 
clicking the ‘Close’ button on the right.

Fig. 1

Fig. 2

Fig. 3

Fig. 4

Fig. 5

Fig. 6

Fig. 7



NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Shopping Cart: Charity or Sponsor Entry / Runner Pays, Cont.

Additional Races Panel - Shows all 
available races, with prices below and race tooltips 
(see Run With Us landing page in the Race Calendar 
for reference). User has the ability to add one or 
more races to their shopping cart.

Add Button - Adds Race Pod to the bottom of 
the races panel, expanded if more information is 
needed.

Available Classes Callout - Clicking on the 
‘View All Classes’ link will open the Available Classes 
panel (see Shopping Cart annotation for more 
information).

Begin Checkout - Takes user to the Checkout 
Page.

Close Button - Removes race and opens ‘Are 
You Sure?’ lightbox for con�rmation �rst.

Show Pricing Link -  Clicking the ‘See Pricing’ 
link expands the pricing information, breaking out the 
prices for both the half-marathon processing fee and 
entry fee (see Fig. 6).

Hide Pricing Link -  Clicking the ‘Hide Pricing’ 
link hides the detailed pricing information and 
returns race information to its original state.

Fig. 1

Fig. 2

Fig. 3

Fig. 4

Fig. 5

Fig. 6



Accept Entry Lightbox - When a user selects 
the “Apply Now” button for the marathon from the 
Dashboard page, a lightbox will appear where he/she 
can enter an invitation code. Once the invitation code 
has been veri�ed, the Accept Entry lightbox appears. 
Clicking the “Reject” button closes the lightbox. Clicking 
the “Accept” button takes the user to the Additional 
Information lightbox (see below).

Fig. 1

Fig. 2

NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Dashboard: Charity or Sponsor Entry / Captain Pays

Additional Information Lightbox - In the 
Additional Information lightbox, users must select their 
team a�liation, predicted �nish time, and shirt 
information, as well as take the NYRR survey. They also 
have the option of completing a disabilities module. 

Clicking the “Submit” button opens the Registration 
Successful Lightbox (see next page).



NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Shopping Cart: Charity or Sponsor Entry / Captain Pays, Cont.

Survey Lightbox - When the user clicks the “Take 
Survey” link, the Survey Lightbox appears (Fig. 2). The user 
can click the “Cancel” link  to close the lightbox without 
completing the survey. Or, they can complete the survey and 
click the “Submit” button to close the lightbox with the survey 
notice resolved.

Race Pod - Survey (Not Submitted) - 
Registering for the half-marathon requires a survey to be 
completed. The user must click on the “Take Survey” link and 
complete the survey in Survey Lightbox in order to close the 
Half-Marathon Race Pod and continue to checkout.

Race Pod - Survey (Submitted) - After the user 
has completed the survey in the Survey Lightbox, the survey 
notice changes to “survey submitted” type (Fig. 3).

Registration Successful Lightbox - Clicking the 
“Submit” button on the Additional Information Lightbox 
opens the Registration Successful Lightbox (Fig. 4).  Clicking 
the “Go to Upcoming Races Page” button directs the user to 
their Upcoing Races page on the Dashboard. Clicking the 
“Cancel” link closes the Registration Successful Lightbox.

Fig. 1

Fig. 2

Fig. 3

Fig. 4
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Shopping Cart: ING Entry

Half-Marathon Race Pod -
Open

Close Button

Begin Checkout Button

Additional Information Panel



NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Shopping Cart: ING Entry, Cont.

Half-Marathon Race Pod -
Open

Close Button

Begin Checkout Button

Additional Information Panel

Additional Information - In the Additional 
Information panel, users must select their team a�liation, 
predicted �nish time, and shirt information, and take the 
NYRR survey. They also have the option of completing a 
disabilities module. Once the user has closed the Additional 
Information panel, the Race Pod changes to a closed state.

Note: For this shopping cart, the Half-Marathon Merchandise 
module, Donation module, Class Pod, Additional Races Panel 
and Available Classes Callout are not visible.

Note: The Additional Information panel is in-between the 
race header and the Class Pod.  When the Race Pod is open, 
the Class Pod slides down to make room for the Additional 
Information panel. When the Additional Information panel 
closes, the Class Pod slides up again.

Survey Lightbox - When the user clicks the “Take 
Survey” link, the Survey Lightbox appears (Fig. 3). The user 
can click the “Cancel” link  to close the lightbox without 
completing the survey. Or, they can complete the survey and 
click the “Submit” button to close the lightbox with the survey 
notice resolved.

Race Pod - Survey (Not Submitted) - 
Registering for the half-marathon requires a survey to be 
completed. The user must click on the “Take Survey” link and 
complete the survey in Survey Lightbox in order to close the 
Half-Marathon Race Pod and continue to checkout.

Fig. 2

Fig. 1

Fig. 3



NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Shopping Cart: ING Entry, Cont.

Race Pod - Survey (Submitted) - 
After the user has completed the survey in the 
Survey Lightbox, the survey notice changes to 
“survey submitted” type (Fig. 1).

Fig. 1

Marathon Fee - The price for both 
members and non-members for the 
half-marathon entry will be $0, as the user’s 
entry has already been paid for.

Begin Checkout - Takes user to the 
Checkout Page.

Close Button - Removes race and opens 
‘Are You Sure?’ lightbox for con�rmation �rst.

Fig. 2

Fig. 3

Fig. 4
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August 30, 2012

Shopping Cart: International Travel Partner Entry

Additional Information Panel

Half-Marathon Merchandise - 
Not Purchased

Half-Marathon Race Pod - Open

Close Button

Donations - Not Purchased

Begin Checkout Button

Additional Races Panel

Available Classes Callout



NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Shopping Cart: International Travel Partner Entry, Cont.

Half-Marathon Race Pod - Open - When a user 
registers for the half-marathon, the Half Marathon Race Pod is open 
by default, with an Additional Infomation notice below the 
half-marathon header. 

Additional Information - In the Additional Information 
panel, users must select their team a�liation, predicted �nish time, 
and shirt information, as well as take the NYRR survey. They also 
have the option of completing a disabilities module. Once the user 
has closed the Additional Information panel, the Race Pod changes 
to a closed state.

Note: The Class Pod does not appear in this version of the Shopping 
Cart.

Note: The Additional Information panel is in-between the race 
header and the Class Pod.  When the Race Pod is open, the Class Pod 
slides down to make room for the Additional Information panel. 
When the Additional Information panel closes, the Class Pod slides 
up again.

Merchandise - Not Purchased - User can select 
merchandise color, size and quantity from the dropdowns. If they 
click ‘Add to Cart’ button, the price is added to the ‘Price’ column and 
‘Subtotal’ below. 

Note: If the user does not select any merchandise and closes the 
Additional Information panel, Not Purchased Merchandise slides up 
and remains under the race header, still able to be added to the cart. 



NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Shopping Cart: International Travel Partner Entry, Cont.

Survey Lightbox - When the user clicks the “Take 
Survey” link, the Survey Lightbox appears (Fig. 2). The user 
can click the “Cancel” link  to close the lightbox without 
completing the survey. Or, they can complete the survey and 
click the “Submit” button to close the lightbox with the survey 
notice resolved.

Race Pod - Survey (Not Submitted) - 
Registering for the half-marathon requires a survey to be 
completed. The user must click on the “Take Survey” link and 
complete the survey in Survey Lightbox in order to close the 
Half-Marathon Race Pod and continue to checkout.

Race Pod - Survey (Submitted) - After the user 
has completed the survey in the Survey Lightbox, the survey 
notice changes to “survey submitted” type (Fig. 3).

Donations - Not Purchased - The Donations pod 
sits below the Class Pod, with the ability for the user to add a 
donation to their shopping cart (Fig. 4).

Donations - Purchased - When the user clicks the 
‘Donate’ button, the donation amount is added to their 
shopping cart (Fig. 5). They can remove this donation by 
clicking the ‘Close’ button on the right.

Fig. 1

Fig. 2

Fig. 3

Fig. 4

Fig. 5

Additional Races Panel - Shows all available races, 
with prices below and race tooltips (see Run With Us landing 
page in the Race Calendar for reference). User has the ability 
to add one or more races to their shopping cart.

Add Button - Adds Race Pod to the bottom of 
the races panel, expanded if more information is 
needed.

Fig. 6



NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Shopping Cart: International Travel Partner Entry, Cont.

Begin Checkout - Takes user to the Checkout 
Page.

Close Button - Removes race and opens ‘Are 
You Sure?’ lightbox for con�rmation �rst.

Fig. 2

Fig. 4

Marathon Fee - The price for both members and 
non-members for the marathon entry will be $0, as 
the captain has already paid for the user.

Fig. 3

Available Classes Callout - Clicking on the 
‘View All Classes’ link will open the Available Classes 
panel (see Shopping Cart annotation for more 
information).

Fig. 1
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August 30, 2012

Checkout Process Page

After the user has �lled their shopping cart and clicked the ‘Begin Checkout’ link, they are taken to the 
Checkout Process page.

Checkout Panel - The Checkout Panel is 
divided into four stages (with each stage expanding 
upon completion of previous stage), guiding the 
user through the checkout process. For more 
detailed information, please see the Checkout 
Process annotation.

Note: If no physical items are purchased, the 
shipping information in Stage 2 is not visible. 

Shopping Cart - The Shopping Cart displays 
the same information as the Shopping Cart page. 

Note: Shopping Cart preview to the right continues 
to show both member and standard rates to 
reinforce member bene�ts.

Edit Cart Button - Clicking the ‘Edit Cart’ 
button takes the user to the previous page 
(Shopping Cart), where they can edit their cart.



Fig. 1

Fig. 2

Fig. 3

Fig. 4

NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

Checkout Process Page, Cont.

Savings - Automatically takes the di�erence between the total 
standard and member prices to display savings on current order.

Continue Checkout Link - Clicking the ‘No Thanks, 
Continue  Checkout’ link takes user to Stage 2: Shipping Information.

Become A Member Button - Takes user to Membership 
Registration page, where they can choose membership options and 
then return to same place in checkout process.

Member Callout - If the user is not a member, the Member 
Callout remains above all checkout stages to reinforce member 
bene�ts.

See Pricing Link - Clicking the ‘See Pricing’ link expands the 
pricing information, breaking out the price for both the half- 
marathon processing fee and entry fee (see Fig. 2). 

Hide Pricing Link -  Clicking the ‘Hide Pricing’ link hides the 
detailed pricing information and returns race information to its 
original state (see Fig. 1). 

Note: If the user does not have a guaranteed entry into the 
marathon, they will only be charged the $5 processing fee during the 
Checkout Process.
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Checkout Process Page: User Has No Credit Card on File 

Default Credit Card - Users must have a credit card on �le 
when applying for the drawing and entry. The “pro�le name” �eld is 
mandatory.
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Checkout Process Page: User Has One Or Two Credit Cards on File 

Saving Credit Card to Pro�le - Checking the “Save credit 
card information to my pro�le for future transactions” checkbox 
opens the “Pro�le Name” �eld below, pushing all other content 
downwards.  Entering a pro�le name is not required.

Non-Guaranteed Entry Billing Notice - For any 
non-guaranteed entry purchased, no matter how many credit cards 
are on �le, a notice will appear below the “Pro�le Name” �eld stating 
that the user’s credit card will be charged $139 for non-members 
and $125 for members upon acceptance to the marathon.
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August 30, 2012

Checkout Process Page: User Has Three Credit Cards on File 

Note: If the user has three credit cards on �le, they do not have the 
option of saving another credit card as their default card or entering 
in a new pro�le name for that card.

Non-Guaranteed Entry Billing Notice - For any 
non-guaranteed entry purchased, no matter how many credit cards 
are on �le, a notice will appear below the “Pro�le Name” �eld stating 
that the user’s credit card will be charged $139 for non-members 
and $125 for members upon acceptance to the marathon.
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Member Dashboard: Marathon Alerts

Accepted Alert - Once a user has been accepted 
to the half-marathon, a green alert will appear at the top 
of their Dashboard stating that they have been 
accepted. Clicking the “Upcoming Races” link takes the 
user to their Upcoming Races page.

Not Accepted Alert - If a user is not accepted to 
the half-marathon, a red alert will appear at the top of 
their Dashboard stating that they have not been 
accepted. Clicking the “run for charity” link directs the 
user to the Team for Kids landing page: 
http://www.nyrrf.org/get_involved/team_for_kids/.

Fig. 1

Fig. 2



Show Status Link - Clicking the “Show Status” link 
opens the Acceptance Status Panel, causing the Available 
Races Panel to shift downward (see next page). 

NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

My Races & Classes: My Upcoming Races



Acceptance Status Panel - Clicking the “Show 
Status” link opens the Acceptance Status Panel, causing the 
Available Races Panel to move downward. The Acceptance 
Status Panel has modules to show the user’s acceptance 
status and predicted �nish time. It also allows the user to 
download their digital badge and a registration card.

Clicking the “Hide Status” link closes the Acceptance Status 
Panel, causing the Available Races Panel to slide upward. 

Edit Predicted Finish Time -  Users can edit their 
predicted �nish time by clicking the “edit” link. This opens 
three �elds for hour, minute and second. Clicking the “save” 
button saves the new predicated �nish time.

NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

My Upcoming Races: Non-Guaranteed Entry / Accepted

Fig. 1

Fig. 2



Acceptance Status Panel - If the user has 
applied for non-guaranteed entry, is not yet accepted, 
and is in the drawing, the Acceptance Status Panel has 
modules to show the user’s acceptance status and 
predicted �nish time. The user can also enter their time 
quali�cation information and an invitation code. 

The “click here” link in the time quali�cation section 
directs users to the following URL: 
http://www.ingnycmarathon.org/entrantinfo/Guarantee
d_Entry_Guidelines.htm. 

Upon clicking the “submit” button in the time 
quali�cation section, the user’s race information is 
veri�ed. Once the information veri�ed, the “accept” and 
“reject” buttons appear in the Guaranteed Entry section 
(see Fig. 2). If the user clicks the “accept” button, the 
user’s Acceptance Status changes to “accepted.” If the 
user clicks the “reject” button, the user’s Acceptance 
Status changes to “cancelled.”

Upon clicking the “submit” button in the Invitation Code 
section, the code is immediately veri�ed and, if 
approved, the user’s Acceptance Status changes to 
“accepted.”

NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

My Upcoming Races: Non-Guaranteed Entry / Not Accepted / In Drawing

Fig. 1

Fig. 2



Acceptance Status Panel - If the user has 
applied for non-guaranteed entry, is not yet 
accepted, and the drawing is over, the Acceptance 
Status Panel has modules to show the user’s 
acceptance status and predicted �nish time. The user 
can also enter an invitation code if they have one. 
Upon clicking the “submit” button in the Invitation 
Code section, the code is immediately veri�ed and, if 
approved, the user’s Acceptance Status changes to 
“accepted.”

Acceptance Status Panel - If the user has 
applied for non-guaranteed entry and the entry has 
been cancelled, only the user’s Acceptance Status is 
visible. There is no “show status” link as is seen in 
other scenarios.

Acceptance Status Panel - If the user has 
applied for non-guaranteed entry and the entry has 
been removed, only the user’s Acceptance Status is 
visible. There is no “show status” link as is seen in 
other scenarios.

NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

My Upcoming Races: Non-Guaranteed Entry / Not Accepted / After Drawing

My Upcoming Races: Non-Guaranteed Entry / Cancelled

My Upcoming Races: Non-Guaranteed Entry / Removed

Fig. 1

Fig. 2

Fig. 3



Acceptance Status Panel - If the user 
has been accepted for guaranteed entry, the 
Acceptance Status Panel has modules to show the 
user’s acceptance status and transportation 
option. The user may also download thier digital 
badge and registration card.

Acceptance Status Panel - If the user 
has applied for guaranteed entry and the entry 
has been removed, only the user’s Acceptance 
Status is visible. There is no “show status” link as is 
seen in other scenarios.

Acceptance Status Panel - If the user 
has applied for guaranteed entry and the entry 
has been cancelled, only the user’s Acceptance 
Status is visible. There is no “show status” link as is 
seen in other scenarios.

NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

My Upcoming Races: Guaranteed Entry / Accepted

My Upcoming Races: Guaranteed Entry / Cancelled

My Upcoming Races: Guaranteed Entry / Removed

Fig. 1

Fig. 2

Fig. 3



Acceptance Status Panel - If the user 
has been accepted for guaranteed entry, the 
Acceptance Status Panel has modules to show the 
user’s acceptance status and transportation 
option. The user may also download thier digital 
badge and registration card.

Acceptance Status Panel - If the user 
has applied for guaranteed entry and the entry 
has been removed, only the user’s Acceptance 
Status is visible. There is no “show status” link as is 
seen in other scenarios.

Acceptance Status Panel - If the user 
has applied for guaranteed entry and the entry 
has been cancelled, only the user’s Acceptance 
Status is visible. There is no “show status” link as is 
seen in other scenarios.

NYRR.org / NYRR Account / Half-Marathon Application
August 30, 2012

My Upcoming Races: Invited / Accepted

My Upcoming Races: Invited / Cancelled

My Upcoming Races: Invited / Removed

Fig. 1

Fig. 2

Fig. 3



NYRR.org / NYRR Account / Club Membership Page
May 30, 2012

Club Overview Panel - Displays basic club information, 
including year established, number of members, USATF division, 
meeting locations, and relevant links. When user clicks Edit Club 
Information Link, Edit Lightbox appears (Fig.2)

Note: - When user �rst registers their club, they are taken to the 
Club Membership Page, with the Welcome Lightbox activated (Fig.1), 
con�rming their registration and welcoming them to the page.

Member Listing Panel 
Previews Member Listing page, entire 
box is clickable, ‘View Member Listing’ 
link rolls over with 1px underline and 
header bar turns dark blue (#002664) 
(Fig.3). Click takes user to the Member 
Listing page.

Member Event Registration 
Panel-   Previews Member Event 
Registration page, entire box is clickable, ‘View 
Member Event Registration’ link rolls over with 
1px underline and header bar turns dark blue 
(#002664) (Fig.3). Click takes user to the 
Member Event Registration page.

New Member Requests Panel 
Previews New Member Requests page, entire 
box is clickable, ‘View New Member Requests’ 
link rolls over with 1px underline and header 
bar turns dark blue (#002664) (Fig.3). Click 
takes user to the New Member Requests page.

Fig. 3 

Fig. 2 

Fig. 1 



NYRR.org / NYRR Account / Club Membership Page/
Club Overview Panel
May 30, 2012

Club Links - Displays up to three links 
for user’s club (club website, facebook 
page, and twitter feed).  If any or all links 
have not been entered by user, �eld 
dissapears from overview panel.

Edit Club Information - Opens Edit 
Club Information Lightbox, where user can 
update the information in the overview panel.

Meeting Locations - User can enter up 
to three meeting locations.  If more than one 
location has been entered, additional locations 
are shown below previous ones. (Fig. 2)

Club Photo - If user has uploaded a club photo 
it is shown on the left.  If the user has not uploaded a 
club photo the club information moves to the left to 
take its place (Fig. 1)

Fig. 1 

Fig. 2 



Fig. 1 

NYRR.org / NYRR Account / Club Membership Page/
Member Listings Page
May 30, 2012

Member Listings - On default, all 
NYRR runners that are in user’s club are listed 
in alphabetical order, with their Email 
addresses, Dates of Birth, and Gender shown.
Email Addresses are clickable and open 
user’s email program with a new email 
created addressed to the selected runner.

Scroll Bar: on all Club Member pages, 
listings of more than 12 members will have 
a scroll bar on the right, and the color bars 
will move 29 pixels in from the right side to 
make room for it 

Filter - On default, all �lter �elds are blank. 
User can input information into all or some of 
the �elds to �lter the listing to their liking.  
Once user clicks ‘Filter’ button, list is 
refreshed with only the applicable names 
shown, in alphabetical order (Fig. 1).  Clicking 
the ‘Cancel Filter’ link restores the listing to 
the defualt roster and clears the �lter �elds.



NYRR.org / NYRR Account / Club Membership Page/
New Member Requests Page
May 30, 2012

New Member Requests Page - Page displays all new and pending club member requests.  User can view 
applicants’ name, email address, and date of birth.  In the ‘Action’ column, the user can choose to accept or decline memebrs 
with ‘Accept’ and ‘Decline’ Buttons.  Clicking buttons brings up respective lightboxes (Figs. 1 and 2) asking user to con�rm or 
cancel their action.  If user clicks ‘Accept’ button from lightbox, lightboxes disappears, and an acceptance email is sent to the 
applicant for con�rmation.  If user clicks ‘Decline’ button from lightbox, lightbox disappears and applicant is removed from 
New Member Request Page.

Fig. 1 Fig. 2 



NYRR.org / NYRR Account / Club Membership Page/
Member Event Registration Page
May 30, 2012

Member Event Registration Page - Event search bar is blank by default.  User chooses a speci�c race, 
and/or a speci�c date, and clicks ‘View Members’ button.  After click, page refreshes to show race name and listings 
of club members running in said race.  User can then change the race/date and click ‘View Members’ button to look 
up a new race.



Fig. 2

NYRR.org / Club Registration
May 31, 2012

Submit Link- Submits club information to 
NYRR database and takes user to newly-created 
Club Management page with Welcome Lightbox 
(see Club Management Page annotations). 

Add Location Link - Clicking the ‘Add 
another meeting location link’ creates another 
set of address �elds and another Add Location 
link under the �rst set of �elds. (Fig. 2)

Clicking the  second ‘Add another meeting 
location link’ creates a third set of address �elds 
under the �rst set of �elds. (Fig. 3)  
Note: User can only enter a maximum of three 
meeting locations for their club.

Fig. 1

Fig. 3



NYRR.org / My Account / Medical Volunteer Registration Process
July 26, 2012

Volunteer Button - Marathon 
Medical - Clicking the ‘Volunteer’ button 
takes the user to the Marathon Medical 
Volunteer Process (see page 6).

Volunteer Button - Weekly 
Medical - Clicking the ‘Volunteer’ button 
takes the user to the Weekly Medical  
Volunteer Process (see page 2).

MEDICAL VOLUNTEER PROCESS FROM MY ACCOUNT



NYRR.org / My Account / Medical Volunteer Registration Process
July 26, 2012

STEP 1: WEEKLY MEDICAL VOLUNTEER PROCESS

Races - Displays a list of races available for volunteers. 

Radio Button - The user clicks the radio button of the race 
for which they would like to vollunteer, and clicks the ‘Next’ link 
to proceed to Step 2.

Previous Link - Clicking the ‘Previous’ link takes the user 
back to the Volunteer section of My Channel (see page 1).

Next Link - Clicking the ‘Next’ link takes the user 
to Step 2 of the weekly medical volunteer 
registration process.



NYRR.org / My Account / Medical Volunteer Registration Process
July 26, 2012

STEP 2: WEEKLY MEDICAL VOLUNTEER PROCESS

Volunteering Details - User has the ability 
to change their shirt size (if they have indicated a 
shirt size during NYRR account registration, 
indicated size will be shown on default) and 
preferred volunteer location.

Medical Certi�cation - User must select 
their provider type, enter the number of years they 
have been practicing, and enter their group name.  
This section also includes a placeholder question 
that can be changed depending on the race.

Waiver - User must accept and agree to the 
terms of the waiver/release. If the waiver has been 
previously accepted, the Waiver section will 
appear as it does in Fig. 2.

Accept and Volunteer Button - 
Clicking the ‘Accept and Volunteer’ button 
registers users for the chosen event and takes 
them to the Finish Page.

Previous Link - Clicking the ‘Previous’ link 
takes the user back to Step 1.

Document Information - The user must 
also upload their medical certi�cation documents, 
and provide thier certi�cation or licence number, 
issuing authority and validity dates for each 
document. NOTE: Choosing ‘Provider Type’ in the 
Medical Certi�cation section above determines 
the types of documents that the user must upload. 
This section will repeat based on the number of 
documents needed for the speci�c ‘Provider Type.’  
The back end will indicate how many documents 
need to be uploaded by ‘Provider Type.’

Fig. 1

Fig. 2



Document Information - Documents 
Currently on File - If  a user has a medical certi�cation 
document(s) on �le, the certi�cation or license number, issuing 
authority and validity dates are pre-populated under the 
‘Documents Currently on File’ heading. 

Document Information - Documents Still 
Needed - If additional medical certi�cation documents 
are still needed, users will be able to upload a document(s) 
under the ‘Documents Still Needed’ heading.

Browse Link - The ‘Browse’ link opens the user’s �nder,
where they can select certi�cation or license �le and upload
it. Once uploaded, local �le breadcrumb is displayed in �eld
to the left of the ‘Browse’ link.

NYRR.org / My Account / Medical Volunteer Registration Process
July 26, 2012

STEP 2: WEEKLY MEDICAL VOLUNTEER PROCESS, CONT.



NYRR.org / My Account / Medical Volunteer Registration Process
July 26, 2012

STEP 3: WEEKLY MEDICAL VOLUNTEER PROCESS

Back to My Dashboard Link - Clicking the ‘Back 
to My Dashboard’ link takes the user to the Dashboard Page 
of their account.

Con�rmation Message -  The con�rmation 
message will be dynamic and based on the race.

Finish Page - Displays weekly medical volunteer registration 
con�rmation and job speci�cs.



NYRR.org / My Account / Medical Volunteer Registration Process
July 26, 2012

STEP 1: MARATHON MEDICAL VOLUNTEER PROCESS

Volunteering Details - User has the ability 
to change their shirt size (if they have indicated a 
shirt size during NYRR account registration, 
indicated size will be shown on default), 
orientation date, and preferred volunteer location.

Medical Certi�cation - User must select 
their provider type, enter the number of years they 
have been practicing, and enter their group name.  
This section also includes a placeholder question 
that can be changed depending on the race.

Waiver - User must accept and agree to the 
terms of the waiver/release. If the waiver has been 
previously accepted, the Waiver section will 
appear as it does in Fig. 2.

Accept and Volunteer Button - 
Clicking the ‘Accept and Volunteer’ button 
registers users for the chosen event and takes 
them to the Finish Page.

Previous Link - Clicking the ‘Previous’ link 
takes the user back to the Volunteer section of My 
Channel (see page 1).

Document Information - The user must 
also upload their medical certi�cation documents, 
and provide thier certi�cation or licence number, 
issuing authority and validity dates for each 
document. NOTE: Choosing ‘Provider Type’ in the 
Medical Certi�cation section above determines 
the types of documents that the user must upload. 
This section will repeat based on the number of 
documents needed for the speci�c ‘Provider Type.’  
The back end will indicate how many documents 
need to be uploaded by ‘Provider Type.’

Fig. 1

Fig. 2



NYRR.org / My Account / Medical Volunteer Registration Process
July 26, 2012

Document Information - Documents 
Currently on File - If  a user has a medical certi�cation 
document(s) on �le, the certi�cation or license number, issuing 
authority and validity dates are pre-populated under the 
‘Documents Currently on File’ heading. 

Document Information - Documents Still 
Needed - If additional medical certi�cation documents are 
still needed, users will be able to upload a document(s) under 
the ‘Documents Still Needed’ heading.

STEP 1: MARATHON MEDICAL VOLUNTEER PROCESS, CONT.

Browse Link - The ‘Browse’ link opens the user’s �nder,
where they can select certi�cation or license �le and upload
it. Once uploaded, local �le breadcrumb is displayed in �eld
to the left of the ‘Browse’ link.



NYRR.org / My Account / Medical Volunteer Registration Process
July 26, 2012

STEP 2: MARATHON MEDICAL VOLUNTEER PROCESS

Back to My Dashboard Link - Clicking the ‘Back 
to My Dashboard’ link takes the user to the Dashboard Page 
of their account.

Finish Page - Displays marathon medical volunteer registration 
con�rmation and job speci�cs.



NYRR.org / Medical Volunteer Registration Process
July 26, 2012

MEDICAL VOLUNTEER PROCESS FROM NYRR.ORG

STEP 1: WEEKLY MEDICAL VOLUNTEER PROCESS

Race Type Selection - Allows users to select the 
type of race for which they would like to volunteer. The 
options are: Weekly Races and Events, Weekly Races 
(medical volunteers only), ING New York City Marathon, and 
ING New York City Marathon (medical volunteers only).

Radio Button -  Selecting the ‘Weekly Races (medical 
volunteers only) radio button and clicking the ’Next’ link 
takes the user to Step 2 of the weekly medical volunteer 
registration process.

Previous Link - The ‘Previous’ link is not active on this 
page, and the color is a lighter grey (#a1a1a1).

Next Link - Clicking the ‘Next’ link takes the user 
to Step 2 of the weekly medical volunteer 
registration process.



NYRR.org / Medical Volunteer Registration Process
July 26, 2012

STEP 2: WEEKLY MEDICAL VOLUNTEER PROCESS

Races - Displays a list of races available for volunteers. 

Radio Button - The user clicks the radio button of the race 
for which they would like to vollunteer, and clicks the ‘Next’ link 
to proceed to Step 3.

Previous Link - Clicking the ‘Previous’ link takes the user 
back to Step 1.

Next Link - Clicking the ‘Next’ link takes the user 
to Step 3 of the weekly medical volunteer 
registration process.



NYRR.org / Medical Volunteer Registration Process
July 26, 2012

STEP 3: WEEKLY MEDICAL VOLUNTEER PROCESS

Volunteering Details - User has the ability 
to change their shirt size (if they have indicated a 
shirt size during NYRR account registration, 
indicated size will be shown on default) and 
preferred volunteer location.

Medical Certi�cation - User must select 
their provider type, enter the number of years they 
have been practicing, and enter their group name.  
This section also includes a placeholder question 
that can be changed depending on the race.

Waiver - User must accept and agree to the 
terms of the waiver/release. If the waiver has been 
previously accepted, the Waiver section will 
appear as it does in Fig. 2.

Accept and Volunteer Button - 
Clicking the ‘Accept and Volunteer’ button 
registers users for the chosen event and takes 
them to the Finish Page.

Previous Link - Clicking the ‘Previous’ link 
takes the user back to Step 2.

Document Information - The user must 
also upload their medical certi�cation documents, 
and provide thier certi�cation or licence number, 
issuing authority and validity dates for each 
document. NOTE: Choosing ‘Provider Type’ in the 
Medical Certi�cation section above determines 
the types of documents that the user must upload. 
This section will repeat based on the number of 
documents needed for the speci�c ‘Provider Type.’  
The back end will indicate how many documents 
need to be uploaded by ‘Provider Type.’

Fig. 1

Fig. 2



NYRR.org / Medical Volunteer Registration Process
July 26, 2012

Document Information - Documents 
Currently on File - If  a user has a medical certi�cation 
document(s) on �le, the certi�cation or license number, issuing 
authority and validity dates are pre-populated under the 
‘Documents Currently on File’ heading. 

Document Information - Documents Still 
Needed - If additional medical certi�cation documents 
are still needed, users will be able to upload a document(s) 
under the ‘Documents Still Needed’ heading.

Browse Link - The ‘Browse’ link opens the user’s �nder,
where they can select certi�cation or license �le and upload
it. Once uploaded, local �le breadcrumb is displayed in �eld
to the left of the ‘Browse’ link.

STEP 3: WEEKLY MEDICAL VOLUNTEER PROCESS, CONT.



NYRR.org / Medical Volunteer Registration Process
July 26, 2012

STEP 4: WEEKLY MEDICAL VOLUNTEER PROCESS

Back to NYRR Homepage Link - Clicking the ‘Back 
to NYRR Homepage’ link takes the user to the homepage.

Con�rmation Message -  The con�rmation 
message will be custom written and speci�c to the race.

Finish Page - Displays weekly medical volunteer registration 
con�rmation and job speci�cs.



NYRR.org / Medical Volunteer Registration Process
July 26, 2012

STEP 1: MARATHON MEDICAL VOLUNTEER PROCESS

Race Type Selection - Allows users to select the 
type of race for which they would like to volunteer. The 
options are: Weekly Races and Events, Weekly Races 
(medical volunteers only), ING New York City Marathon, and 
ING New York City Marathon (medical volunteers only).

Radio Button -  Selecting the ‘ING New 
York City Marathon (medical volunteers only) 
radio button and clicking the ’Next’ link takes 
the user to Step 2 of the marathon medical 
volunteer registration process.

Previous Link - The ‘Previous’ link is not 
active on this page, and the color is a lighter 
grey (#a1a1a1).

Next Link - Clicking the ‘Next’ link takes the user 
to Step 2 of the marathon medical volunteer 
registration process.



NYRR.org / Medical Volunteer Registration Process
July 26, 2012

STEP 2: MARATHON MEDICAL VOLUNTEER PROCESS

Volunteering Details - User has the ability 
to change their shirt size (if they have indicated a 
shirt size during NYRR account registration, 
indicated size will be shown on default), 
orientation date, and preferred volunteer location.

Medical Certi�cation - User must select 
their provider type, enter the number of years they 
have been practicing, and enter their group name.  
This section also includes a placeholder question 
that can be changed depending on the race.

Waiver - User must accept and agree to the 
terms of the waiver/release. If the waiver has been 
previously accepted, the Waiver section will 
appear as it does in Fig. 2.

Accept and Volunteer Button - 
Clicking the ‘Accept and Volunteer’ button 
registers users for the chosen event and takes 
them to the Finish Page.

Previous Link - Clicking the ‘Previous’ link 
takes the user back to Step 1.

Document Information - The user must 
also upload their medical certi�cation documents, 
and provide thier certi�cation or licence number, 
issuing authority and validity dates for each 
document. NOTE: Choosing ‘Provider Type’ in the 
Medical Certi�cation section above determines 
the types of documents that the user must upload. 
This section will repeat based on the number of 
documents needed for the speci�c ‘Provider Type.’  
The back end will indicate how many documents 
need to be uploaded by ‘Provider Type.’

Fig. 1

Fig. 2



NYRR.org / Medical Volunteer Registration Process
July 26, 2012

Document Information - Documents 
Currently on File - If  a user has a medical certi�cation 
document(s) on �le, the certi�cation or license number, issuing 
authority and validity dates are pre-populated under the 
‘Documents Currently on File’ heading. 

Document Information - Documents Still 
Needed - If additional medical certi�cation documents 
are still needed, users will be able to upload a document(s) 
under the ‘Documents Still Needed’ heading.

Browse Link - The ‘Browse’ link opens the user’s �nder,
where they can select certi�cation or license �le and upload
it. Once uploaded, local �le breadcrumb is displayed in �eld
to the left of the ‘Browse’ link.

STEP 2: MARATHON MEDICAL VOLUNTEER PROCESS, CONT.



NYRR.org / Medical Volunteer Registration Process
July 26, 2012

STEP 3: MARATHON MEDICAL VOLUNTEER PROCESS

Back to NYRR Homepage Link - Clicking the ‘Back 
to NYRR Homepage’ link takes the user to the homepage.

Finish Page - Displays marathon medical volunteer registration 
con�rmation and job speci�cs.



Saved Medical Documents -  The ‘Saved Medical  
Documents’ page allows users to see medical documents that 
they have uploaded in the past. Fields displayed include 
document name, license/certi�cate number, issuing authority, 
and validity dates.

View Link -  Clicking the ‘View’ link opens the document.

Delete Link -  Clicking the ‘Delete’ link opens the 
con�rmation lightbox and, upon clicking the ‘Delete’ 
button, removes the document from the Saved Medical 
Documents list.

Add New Document Lightbox -  The ‘Add New 
Document’ lightbox appears when a user clicks the ‘+ Add New 
Document’ link. Upon clicking the ‘Save’ button, the document is 
added to the Saved Medical Documents list.

Browse Link - The ‘Browse’ link opens the user’s �nder,
where they can select certi�cation or license �le and upload
it. Once uploaded, local �le breadcrumb is displayed in �eld
to the left of the ‘Browse’ link.

NYRR.org / My Account / Saved Medical Documents
July 26, 2012



Expired Document Alert -  If, based on the validity 
dates, a user’s document has expired, all type for the row 
changes to red #b20000 and the alert icon appears.

Alert Tooltip -  If a user hovers over any portion of the 
Expired Document Alert, a tooltip will appear stating that the 
user needs to delete the document and upload a new one. The 
text for the tooltip is also #b20000. 

NYRR.org / My Account / Saved Medical Documents
July 26, 2012



NYRR.org / My Account / Volunteer Registration Process
May 30, 2012

Volunteer Button - Marathon - 
Clicking the ‘Volunteer’ button takes the 
user to the Marathon Volunteer Process 
(see page 2).

Volunteer Button - Marathon 
Medical - Clicking the ‘Volunteer’ 
button takes the user to the Marathon 
Medical Volunteer Process (see page 6).

Weekly Volunteer Button - 
Clicking the ‘Volunteer’ button takes the 
user to the Weekly Volunteer Process 
(see page 10).

Weekly Volunteer Button - 
Medical - Clicking the ‘Volunteer’ 
button takes the user to the Weekly 
Medical Volunteer Process 
(see page 13).



Race - Listing of events available for 
volunteers. Clicking on Event Name expands 
Volunteer Job Listings for that event.

Day/Date - Displays date/date 
range of event.

9 + 1 Eligible -        icon is displayed for 
events that are eligible for 9 + 1 credit.

NYRR.org / My Account / Volunteer Registration Process
May 30, 2012

STEP 1: MARATHON VOLUNTEER PROCESS 



NYRR.org / My Account / Volunteer Registration Process
May 30, 2012

STEP 1: MARATHON VOLUNTEER PROCESS, CONT. 

Marathon Volunteer Job Listing - Displays job 
name, starting and ending time, reporting place, job captain, 
and 9 + 1 eligibility. 

Radio Button - User clicks radio button of chosen 
volunteer job, and clicks the ‘Next’ link to proceed to Step 2.



NYRR.org / My Account / Volunteer Registration Process
May 30, 2012

STEP 2: MARATHON VOLUNTEER PROCESS

Volunteering Details - User has the ability to 
change their shirt size (if they have indicated a shirt size 
during NYRR account registration, indicated size will be 
shown on default) and review the related Legal Documents.

Accept Button - Clicking the ‘Accept and Volunteer’ 
button registers users for chosen event and takes them to 
the Finish Page.



NYRR.org / My Account / Volunteer Registration Process
May 30, 2012

STEP 3: MARATHON VOLUNTEER PROCESS 

Back to Dashboard Link - Clicking the ‘Back to My 
Dashboard’ link takes the user to the Dashboard Page of their 
account.

Finish Page - Displays marathon volunteer registration 
con�rmation and job speci�cs.



NYRR.org / My Account / Volunteer Registration Process
May 30, 2012

STEP 1: MARATHON MEDICAL VOLUNTEER PROCESS

Job Type - Listing of  medical aid job 
types. User selects the job type and clicks the 
‘Next’ button to proceed to step 3.

Day/Date - Displays date/date 
range of event.



NYRR.org / My Account / Volunteer Registration Process
May 30, 2012

STEP 2: MARATHON MEDICAL VOLUNTEER PROCESS

Volunteering Details - User has the ability to change 
their shirt size (if they have indicated a shirt size during NYRR 
account registration, indicated size will be shown on default), 
orientation date and preferred aid station location. User is 
required to �ll in their medical certi�cation information, and 
has the ability to review the related Legal Documents.

Accept Button - Clicking the ‘Accept and Volunteer’ 
button registers users for chosen event and takes them to 
the Finish Page.

Browse Link - The ‘Browse’ link opens the user’s �nder, 
where they can select certi�cation or license �le and upload 
it. Once uploaded, local �le breadcrumb is displayed in �eld 
to the left of the ‘Browse’ link.



NYRR.org / My Account / Volunteer Registration Process
May 30, 2012

STEP 2: MARATHON MEDICAL VOLUNTEER PROCESS,  CONT.

Placeholder Question - A placeholder 
question may be added in the future. If 
removed, all other content moves up.

Note: The placeholder question has three 
possible types of �elds, including radio buttons 
(Fig. 1), a drop-down �eld (Fig. 2), and a text 
input �eld (Fig. 3).

Fig. 1

Fig. 2

Fig. 3
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May 30, 2012

STEP 2: MARATHON MEDICAL VOLUNTEER PROCESS, CONT.

Additional Documents Link -  Clicking the ‘+ Add 
Additional Documents’ link opens up a new document �eld 
under the �eld containing the �le breadcrumb. User has the 
ability to upload up to �ve documents.



NYRR.org / My Account / Volunteer Registration Process
May 30, 2012

STEP 3: MARATHON MEDICAL VOLUNTEER PROCESS

Back to Dashboard Link - Clicking the ‘Back to My 
Dashboard’ link takes the user to the Dashboard Page of their 
account.

Finish Page - Displays marathon medical aid volunteer 
registration con�rmation and job speci�cs.
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May 30, 2012

STEP 1: WEEKLY VOLUNTEER PROCESS

Race - Listing of events available for 
volunteers. Clicking on Event Name expands 
Volunteer Job Listings for that event.

Day/Date - Displays date/date 
range of event.

9 + 1 Eligible -        icon is displayed for 
events that are eligible for 9 + 1 credit.

Weekly Volunteer Job Listing - Displays job 
name, starting and ending time, reporting place, job captain, 
and 9 + 1 eligibility.  

Radio Button - User clicks radio button of chosen 
volunteer job, and clicks the ‘Next’ link to proceed to Step 2.
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May 30, 2012

STEP 2: WEEKLY VOLUNTEER PROCESS

Volunteering Details - User has the ability to 
change their shirt size (if they have indicated a shirt size 
during NYRR account registration, indicated size will be 
shown on default) and orientation date, as well as to review 
the related Legal Documents.

Accept Button - Clicking the ‘Accept and Volunteer’ 
button registers users for chosen event and takes them to 
the Finish Page.
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May 30, 2012

STEP 3: WEEKLY VOLUNTEER PROCESS

Back to Dashboard Link - Clicking the ‘Back to My 
Dashboard’ link takes the user to the Dashboard Page of their 
account.

Finish Page - Displays weekly volunteer registration 
con�rmation and job speci�cs.
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May 30, 2012

STEP 1: WEEKLY MEDICAL VOLUNTEER PROCESS

Job Type - Listing of  medical aid job 
types. User selects the job type and clicks the 
‘Next’ button to proceed to step 3.

Day/Date - Displays date/date 
range of event.
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STEP 2: WEEKLY MEDICAL VOLUNTEER PROCESS

Volunteering Details - User has the ability to change 
their shirt size (if they have indicated a shirt size during NYRR 
account registration, indicated size will be shown on default), 
orientation date and preferred aid station location. User is 
required to �ll in their medical certi�cation information, and 
has the ability to review the related Legal Documents.

Accept Button - Clicking the ‘Accept and Volunteer’ 
button registers users for chosen event and takes them to 
the Finish Page.

Browse Link - The ‘Browse’ link opens the user’s �nder, 
where they can select certi�cation or license �le and upload 
it. Once uploaded, local �le breadcrumb is displayed in �eld 
to the left of the ‘Browse’ link.
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May 30, 2012

STEP 2: WEEKLY MEDICAL VOLUNTEER PROCESS,  CONT.

Placeholder Question - A placeholder 
question may be added in the future. If 
removed, all other content moves up.

Note: The placeholder question has three 
possible types of �elds, including radio buttons 
(Fig. 1), a drop-down �eld (Fig. 2), and a text 
input �eld (Fig. 3).

Fig. 1

Fig. 2

Fig. 3



NYRR.org / My Account / Volunteer Registration Process
May 30, 2012

STEP 2: WEEKLY MEDICAL VOLUNTEER PROCESS, CONT.

Additional Documents Link -  Clicking the ‘+ Add 
Additional Documents’ link opens up a new document �eld 
under the �eld containing the �le breadcrumb. User has the 
ability to upload up to �ve documents.



NYRR.org / My Account / Volunteer Registration Process
May 30, 2012

STEP 3: WEEKLY MEDICAL VOLUNTEER PROCESS

Back to Dashboard Link - Clicking the ‘Back to My 
Dashboard’ link takes the user to the Dashboard Page of their 
account.

Finish Page - Displays weekly medical aid volunteer 
registration con�rmation and job speci�cs.



NYRR.org / Volunteer Registration Process
May 25, 2012

STEP 1: VOLUNTEER REGISTRATION PROCESS 

Radio Buttons - User selects the type of volunteer 
event and clicks the ‘Next’ button to proceed to step 2.

Disabled Link - ‘Previous’ Link in Step 1 is disabled 
since there is no previous step to navigate to, and is a lighter 
grey than other stages (#a1a1a1).



NYRR.org / Volunteer Registration Process
May 25, 2012

STEP 2: WEEKLY MEDICAL VOLUNTEER PROCESS

Job Type - Listing of  medical aid job 
types. User selects the job type and clicks the 
‘Next’ button to proceed to step 3.
 

Day/Date - Displays date/date 
range of event.

9 + 1 Eligible -        icon is displayed for 
events that are eligible for 9 + 1 credit.



NYRR.org / Volunteer Registration Process
May 25, 2012

STEP 3: WEEKLY MEDICAL VOLUNTEER PROCESS

Volunteering Details - User has the ability to change 
their shirt size (if they have indicated a shirt size during NYRR 
account registration, indicated size will be shown on default), 
orientation date and aid station location. User is required to 
�ll in their medical certi�cation information, and has the 
ability to review the related Legal Documents.

Accept Button - Clicking the ‘Accept and Volunteer’ 
button registers users for chosen event and takes them to 
the Finish Page.

Browse Link - The ‘Browse’ link opens the user’s �nder, 
where they can select certi�cation or license �le and upload 
it. Once uploaded, local �le breadcrumb is displayed in �eld 
to the left of the ‘Browse’ link.

Placeholder Question - A placeholder question 
may be added in the future. If removed, all other content 
moves up.



NYRR.org / Volunteer Registration Process
May 25, 2012

STEP 3: WEEKLY MEDICAL VOLUNTEER PROCESS, CONT.

Additional Documents Link -  Clicking the ‘+ Add 
Additional Documents’ link opens up a new document �eld 
under the �eld containing the �le breadcrumb. User has the 
ability to upload up to �ve documents.
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STEP 4: WEEKLY MEDICAL VOLUNTEER PROCESS

Back to Dashboard Link - Clicking the ‘Back to My 
Dashboard’ link takes the user to the Dashboard Page of their 
account.

Finish Page - Displays marathon aid volunteer 
registration con�rmation and job speci�cs.



NYRR.org / Volunteer Registration Process
May 25, 2012

STEP 2: MARATHON MEDICAL VOLUNTEER PROCESS

Job Type - Listing of  medical aid job 
types. User selects the job type and clicks the 
‘Next’ button to proceed to step 3.
 

Day/Date - Displays date/date 
range of event.

9 + 1 Eligible -        icon is displayed for 
events that are eligible for 9 + 1 credit.
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May 25, 2012

STEP 3: MARATHON MEDICAL VOLUNTEER PROCESS

Volunteering Details - User has the ability to change 
their shirt size (if they have indicated a shirt size during NYRR 
account registration, indicated size will be shown on default), 
orientation date and aid station location. User is required to 
�ll in their medical certi�cation information, and has the 
ability to review the related Legal Documents.

Accept Button - Clicking the ‘Accept and Volunteer’ 
button registers users for chosen event and takes them to 
the Finish Page.

Browse Link - The ‘Browse’ link opens the user’s �nder, 
where they can select certi�cation or license �le and upload 
it. Once uploaded, local �le breadcrumb is displayed in �eld 
to the left of the ‘Browse’ link.

Placeholder Question - A placeholder question 
may be added in the future. If removed, all other content 
moves up.
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STEP 3: MARATHON MEDICAL VOLUNTEER PROCESS, CONT.

Additional Documents Link -  Clicking the ‘+ Add 
Additional Documents’ link opens up a new document �eld 
under the �eld containing the �le breadcrumb. User has the 
ability to upload up to �ve documents.
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STEP 4: MARATHON MEDICAL VOLUNTEER PROCESS

Back to Dashboard Link - Clicking the ‘Back to My 
Dashboard’ link takes the user to the Dashboard Page of their 
account.

Finish Page - Displays marathon aid volunteer 
registration con�rmation and job speci�cs.



NYRR.org / Become a Member/ From ‘My Account’
May 25, 2012

Membership Description Panel 
Describes bene�ts of NYRR Membership.

Annual Membership Panel 
Present on page if user is not a senior. 
Clicking Add Membership Button takes 
user to their Shopping Cart (see pg. 3)

Senior Membership Panel 
Present on page if user is not a senior. 
Clicking Add Membership Button takes 
user to their Shopping Cart (see pg. 3)

Family Membership Panel 
Always present on page. Clicking Add Membership 
Button takes user to the Family Membership 
Registration Page (see pg. 2)



NYRR.org / Become a Member/ From ‘My Account’/Family
May 25, 2012

Family Membership Page - By defualt, 
Family Membership page shows user’s information 
(obtained during registration process) along with 
�elds for an additional family member.

Add membership Button - When user clicks Add 
Membership button, Memberhsip Card Lightbox appears 
(Fig.1.), asking them to accept the Family Membership 
terms.  When they click the Accept button, they are taken 
to their cart, witht he membership included in it (see pg 3) 

Adding Family Member Pro�les 
On the line below, there is a link allowing 
user to add an additional Family Member 
Pro�le. If they click the link, an Additional 
Family Member Pro�le replace it (Fig. 2).  If 
they Click the link again (now moved to the 
right of new �elds), another Family 
Member Pro�le replaces the link, and user 
is given the o�er to add two more minor 
family members for $20 (Fig.3).  If they 
check this box, another Family Member 
Pro�le appears, replacing the o�er line 
(Fig.4), with an ‘Additional Family Member’ 
link to the right of the last pro�le. If user 
clicks this link to add another family 
member, �elds replace the link (Fig.5). 
Note: user cannout enter more than 5 
Family Member Pro�les to the plan- Fig.5 
shows the maximized number of pro�les 
on the page.

Fig. 2 Fig. 3

Fig. 4 Fig. 5

Fig. 1



Membership in shopping cart (alone) - When user clicks ‘Add Membership’ button and agrees to terms in 
Membership Card lightbox, they are taken to their shopping cart, with the membership of choice in place.   
Note: Because they are agreeing to purchase a membership, only the discounted Member Price of all items in cart is shown.

Membership in shopping cart (with other items) - If other items are already in user’s chopping cart, they will be 
shown below the membership.   
Note: Because they are agreeing to purchase a membership, only the discounted Member Price of all items in cart is shown.

NYRR.org / Become a Member/ From ‘My Account’/Shopping Cart
May 25, 2012



NYRR.org / My Account / FAQs
May 31, 2012

FAQs Panel- Displays frequently asked 
questions about account settings, races, classes, 
volunteering and membership (Fig. 1).

Email Link - Clicking the ‘help@nyrr.org’ link 
opens a new email with the address 
help@nyrr.org pre-populated in the ‘to’ �eld 
(Figs. 1-3).

Close Button - On click, the expanded 
section closes and the section header returns to 
grey (#464646) (Fig. 3).

Section Bars - On rollover, the FAQ section 
bars become shaded, the section header 
changes from grey to blue (#002664) and a 
drop-down arrow appears (Fig. 2). Upon clicking 
the drop-down arrow, the section expands, 
displaying its FAQ content (Fig. 3).

Fig. 1

Fig. 2

Fig. 3



International Travel Partner 
Registration - Allows users to sign up to be 
International Travel Partners by entering their ITP 
information, contact information and a contact person.

Adding Another Contact Person - 
Upon clicking the “+ Another contact person” link, a 
new Contact Person section appears below the 
already �lled-in Contact Person �elds.

Country Represented -  This �eld is a drop-down 
list, and users may select multiple countries.

Submit Link- Upon clicking the “Submit” 
link, a thank you message appears (see next 
page).

NYRR.org / NYRR Account / International Travel Partner
July 10, 2012

REGISTRATION



Thank You Message - Upon clicking the 
“Submit” link (see previous page), this thank you 
message appears.

Homepage Link - Upon clicking the “Back 
to NYRR Homepage” link, users are taken to the 
NYRR.org homepage.

NYRR.org / NYRR Account / International Travel Partner
July 10, 2012

REGISTRATION CONT.



Edit ITP Info Link - Upon clicking the “Edit ITP Information” link, 
users are able to change their represented country, address, website, email, 
phone numbers and fax numbers. They are also able to change the 
information associated with their contact(s).

Pro�le Page - Once registered, International Travel 
Partners can view their ITP information, contact(s) and 
contact’s(s’) information on their Pro�le Page.

NYRR.org / NYRR Account / International Travel Partner
July 10, 2012

PROFILE

Adding Another Contact Person - Upon clicking the “+ 
Another contact person” link, a new Contact Person section appears 
below the already �lled-in Contact Person �elds.



NYRR.org / NYRR Account / International Travel Partner
July 10, 2012

EVENTS

View Details Link - Upon clicking the 
“View Details” link, the user is taken to an event 
details page containing additional event 
information (see next page).

Events Page -  The Events Page displays a complete 
listing of both upcoming and previous events associated 
with an ITP member’s account.

Event Date -  The event dates are listed in 
reverse chronological order by default.



NYRR.org / NYRR Account / International Travel Partner
July 10, 2012

EVENT DETAILS

Add a Customer Link - Clicking the 
“+Add a Customer to this Event” link causes an 
Add Customer tab to appear below the link 
(see next page). 

View Registered Customers Link - Clicking 
the “View Customers Registered for this Event” link 
causes a Registered Customer tab to appear below the 
link (see page 8).

View Transactions Link - Clicking the “View 
Transactions for this Event” causes a Transactions tab 
to appear below the link (see page 10).

Event Details -  The event date, time, location and 
distance are displayed under the event name.

T-Shirt Sizes -  The page displays the total number 
of t-shirts, broken out by size and gender, ordered by 
customers registered for the event. 



NYRR.org / NYRR Account / International Travel Partner
July 10, 2012

EVENTS: ADDING A CUSTOMER

Adding a Customer to an Event -  
There are three avenues to adding a customer to 
an event. Adding an existing customer allows the 
ITP to search a database and register a customer 
for a race. Inviting a new customer allows the ITP 
manager to add the initial customer details and 
then send an invite. Adding a new customer allows 
the ITP to manually add a customer. (See next page 
for further details.)

Customer Filter-  The customer �lter re�nes 
the list of existing customers by �rst name, last 
name, date of birth or email. Clicking the “Filter” 
button re�nes the customer list below. 

Cancel Filter Link -  Clicking the “Cancel 
Filter” link will remove the �lter re�nement.

Send Invite Link -  Clicking the “Send Invite” link 
opens the Send Invitation Lightbox (Fig. 2).  The customer’s 
name, event name, event location and event date are 
pre-populated. Clicking the “Send” button causes an email 
to be sent to the customer.

Add to Event Link -  Clicking the “Add to Event” link 
opens the Add to Event Lightbox (Fig. 3). The customer’s 
name, event name, event location and event date are 
pre-populated. The ITP must also add additional customer 
information, including their best �nish time, shirt 
information and whether or not the runner is disabled.  The 
type of race shirt is determined in the backend and is not 
chosen by the ITP.

Clicking the “Submit” button adds the customer to the event. 

Fig. 1

Fig. 2

Fig. 3



Invite New Customer Link -  Clicking the “Invite 
New Customer” link opens the Send Invitation Lightbox 
(Fig. 2).  The customer’s �rst name, last name, email address 
and date of birth must be entered by the ITP. Clicking the 
“Send Invitation” button causes an email to be sent to the 
customer.

Add New Customer Link -  Clicking the “Add New 
Customer” link opens the Add New Customer Lightbox (Fig. 
3).  The ITP must enter the customer’s basic information, 
emergency contact information, and runner information. 
Clicking the “Submit” button adds the customer to the 
event.

Shirt Information -  The type of race shirt is 
determined in the backend, and is not chosen by the ITP.

Fig. 1

Fig. 2

Fig. 3

NYRR.org / NYRR Account / International Travel Partner
July 10, 2012

EVENTS: ADDING A CUSTOMER, CONT.
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EVENTS: VIEWING CUSTOMERS REGISTERED FOR EVENT

Customer Filter-  The customer �lter re�nes the 
list of customers registered for an event. ITPs can �lter 
by customer ID, country, �rst name or last name. 
Clicking the “Filter” button re�nes the customer list 
below. 

Registered Customers Tab-  The “View Customers 
Registered for this Event” tab displays the customer’s ID 
number, �rst name, last name, bib number, birth date and 
country. 

Status Column-  The status column displays three 
options: Accepted, Pending and Non-Registered. Each status is 
associated with an action in the Action Column.  If a 
customer’s status is “accepted,” the only action that can be 
taken is to substitute a customer. If the customer’s status is 
“pending,” the only action that can be taken is to �nalize a 
customer. And if the customer’s status is “non-registered,” the 
only action that can be taken is to resent the invite.  

Action Column-  The action column displays three action 
options: Substitute, Finalize or Resend Invite. Clicking on each of 
these links opens a lightbox where the ITP can complete an 
action (see next page for details).

Cancel Filter Link -  Clicking the “Cancel Filter” 
link will remove the �lter re�nement.

Download Full List Link -  Clicking the 
“Download Full List” link allows the ITP to export and 
download a PDF of the customers regsitered for an 
event.
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EVENTS: VIEWING CUSTOMERS REGISTERED FOR EVENT, CONT.

Substitute Customer Lightbox -  Clicking the 
“Action” link in the Action Column opens the Substitute 
Customer Lightbox. The customer’s name, event name, event 
location and event date are pre-populated. 

If a fee is associated with substituting a customer for an 
event, the lightbox will note the fee (Fig. 1). If there is no fee 
associated with substituting a customer for an event, the 
lightbox will note that there is no cost for the substitution 
(Fig. 2). 

Upon clicking the “Substitute” button, the customer’s status 
in the Status Column changes to “removed.”  Their record is 
marked as removed, but the entry remains visible so that the 
ITP rep knows that a substitution has been made.

Resend Invitation Lightbox -  Clicking the 
“Resend Invitation” link in the Action Column opens the 
Resend Invitation Lightbox (Fig. 3). The customer’s name, 
event name, event location and event date are 
pre-populated.  Clicking the “Resend” button sends the 
customer another invitation email.

Finalize Customer Lightbox -  Clicking the 
“Finalize” link in the Action Column opens the Finalize 
Customer Lightbox (Fig. 4). The customer’s name, event 
name, event location and event date are pre-populated.  
Upon clicking the “Finalize” button, the customer’s status in 
the Status Column changes from “pending” to “accepted.”

Fig. 1

Fig. 2

Fig. 3

Fig. 4
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EVENTS: VIEWING TRANSACTIONS FOR AN EVENT

Transaction Filter-  The transaction �lter re�nes 
the list of event transactions by date range. Clicking 
the “Filter” button re�nes the transaction list below. 

View Transactions Tab-  The “View Transactions for 
this Event” tab displays transaction dates, descriptions, 
balance due and invoice total.

Download Invoice  Link -  Users can click the 
“Download Invoice” link to view invoices as a PDF.

Cancel Filter Link -  Clicking the “Cancel Filter” 
link will remove the �lter re�nement.

Date Toggle -  Transaction dates are listed in 
reverse chronological order by default. However, ITPs 
can click the drop-down arrow to toggle the dates.



NYRR.org / NYRR Account / International Travel Partner
July 10, 2012

CUSTOMERS

Customer Filter-  The  customer �lter re�nes the 
list of customers by �rst name, last name, date of birth, 
email address or country. Clicking the “Filter” button 
re�nes the customer list below. 

Customers Page -  Displays a complete listing of 
all customers associated with an account. The 
customer’s ID, �rst name, last name, birth date and 
country are displayed.

Cancel Filter Link -  Clicking the “Cancel Filter” 
link will remove the �lter re�nement.

View Details Link -  Clicking the “View Details” 
link opens the Customer Details Lightbox (see next 
page for details).
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CUSTOMERS, CONT.

Customer Details Lightbox -  The Customer 
Details Lightbox (Fig. 1) opens upon clicking the “View 
Details” link on the Customers Page. It displays the 
customer’s basic information, emergency contacts and 
a list of events in which they have participated.  
Clicking the “Close” button closes the lightbox.

Edit Customer Details Lightbox -  The 
Edit Customer Details Lightbox (Fig. 2) opens upon 
clicking the “Edit Customer Details” link in the upper 
right corner of the Customer Details Lightbox. Here, 
the ITP can edit the customer’s basic information, 
emergency contact information, and runner 
information. Clicking the “Save” button saves the 
information and closes the lightbox.

Fig. 1

Fig. 2
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TRANSACTIONS

Transaction Filter-  The transaction �lter re�nes 
the list of event transactions by date range and event 
name. Clicking the “Filter” button re�nes the 
transaction list below. 

Transactions Page -  The Transactions Page displays a 
complete listing of transactions associated with an account. It 
displays the transaction date, description, balance due and 
invoice total.

Download Invoice  Link -  Users can click the 
“Download Invoice” link to view invoices as a PDF.

Cancel Filter Link -  Clicking the “Cancel Filter” 
link will remove the �lter re�nement.

Date Toggle -  Transaction dates are listed in 
reverse chronological order by default. However, ITPs 
can click the drop-down arrow to toggle the dates.
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NO FILTER RESULTS

No Search Results Message -  For each of 
the pages with �lters, if no search results match the 
information in the search �elds, the No Search Results 
Message will be displayed. 

Back to Full List Link -  If no search results are 
displayed, users can click the “Back to Full List” link to 
go back to the full list of events, customers or 
transactions with the �lter re�nement removed. 



NYRR.org / NYRR Account / Shopping Cart
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Race Pod - Closed

Related Merchandise - Purchased

Available Classes Callout

Additional Information Panel

Merchandise - Not Purchased

Class Pod - Closed

Race Pod - Open

Close Button

Class Pod - Open

Donations - Not Purchased
Donations - Purchased

Begin Checkout Button

Additional Races Panel



Race Pod - Open - When user �rst selects a race, it is open by 
default (Fig. 1), with Additional Infomation notice above. User must �ll 
in all �elds and select ‘Save’ to close the panel.

Additional Information - Once user has closed the Additional 
Information panel (Fig. 2), Race Pod changes to closed state. The ‘I am 
registering...for this race’ drop-down menu has three options: ‘Myself,’ 
‘Myself And My Children,’ and ‘My Children’.

Note: Additional Information panel is in-between race name and 
Related Merchandise. When Race Pod is open, Related Merchandise 
slides down to make room for Additional Information panel. When 
Additional Information panel closes, Related Merchandise slides up 
again.

Merchandise - Not Purchased - User can select 
merchandise color, size and quantity from the dropdowns (Fig. 3). If 
they click ‘Add to Cart’ button, then price is added to ‘Price’ column and 
‘Subtotal’ below. Note: If user does not select any merchandise and 
closes the Additional Information panel, Not Purchased Merchandise 
slides up and remains under race name, still able to be added to the cart. 
Note: If there is no merchandise related to a race, this panel will not be 
visible.

Related Merchandise - Purchased - If user has selected 
race-related merchandise, the item name is shown, with color, size and 
quantity information below it (Fig. 5). If user clicks ‘Edit This Item’ link, 
merchandise expands to ‘Not Bought’ state with previously chosen 
�elds auto�lled and the ability to change them and resave.

Fig.1

Fig. 2

Fig. 3

Fig. 4

Fig. 5

NYRR.org / NYRR Account / Shopping Cart
June 18, 2012

Race Pod - Closed - When all Additional Information for a race 
has been entered and saved, Race Pod closes (Fig. 4). Closed Race Pod 
displays race name, date, location and type information below, and an 
‘Edit Race Info’ link to reopen the Additional Information panel and 
change user’s information.



Fig.1
Child Registration Information - When the 
user selects ‘Myself and my children’ or ‘My Children’ from 
the ‘I am registering...for this race’ drop-down  menu, 
Child Registration Information appears (Fig. 1). This 
information includes the child’s �rst and last name, 
gender, date of birth, and Young Runners membership 
number. Users must read and accept the race waiver and 
rules of competition for each child, and they have the 
opportunity to save the child’s pro�le to their account.

Young Runner Membership Number - 
When the user selects ‘yes’ from the ‘Is this child a 
member of Young Runners?’ checkbox, a blank �eld 
appears where they can enter their child’s Young 
Runners Membership Number (this information is 
optional).

Registering Children in Race Pod:

NYRR.org / NYRR Account / Shopping Cart
June 18, 2012

Fig. 2

Register an Additional Child Link - When 
the user clicks the ‘+ Register an Additional Child’ link, 
additional Child Registration Information �elds appear 
below the already registered child. Users have the ability 
to register up to four children (see next page for 
behavior).



Fig.1
Previously Registered Children - If a child 
was registered by the user either from a past race or 
from My Account, their names are pre-populated when 
the user selects either ‘Myself and my children’ or ‘My 
children’ from the ‘I am registering...for this race’ 
drop-down menu.

Register an Additional Child - When the 
user clicks the ‘+ Register an Additional Child’ link, 
additional Child Registration Information �elds appear 
below the already registered child (Figs. 2-3). Users have 
the ability to register up to four children.

Registering Children in Race Pod, Cont.:

NYRR.org / NYRR Account / Shopping Cart
June 18, 2012

Fig. 2 Fig. 3
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Race Pod - Waiver (Not Accepted) - 
When a race requires an additional waiver to be 
signed, Waiver Notice and link appear in open Race 
Pod (Fig. 1).  User must click on link and accept waiver 
in Accept Waiver Lightbox in order to close Race Pod 
and continue to checkout.

Race Pod With Waiver:

Accept Waiver Lightbox
When user clicks Waiver Link, Accept Waiver Lightbox 
appears (Fig. 2). User can click ‘Cancel’ link  to close 
lightbox without accepting waiver, or click ‘Accept’ 
button to close Lightbox with waiver notice resolved.

NYRR.org / NYRR Account / Shopping Cart
June 18, 2012

Race Pod - Waiver (Accepted) - After user 
has accepted waiver in the Waiver Lightbox, Waiver 
Notice changes to a checked box (cannot be 
unchecked) and Accepted Waiver Type (Fig. 3). 
Note: the word “waiver” is a link to reopen the waiver 
lightbox to view waiver, where their only option is to 
close lightbox, since they have already accepted. (see 
MyChannel/ Account Information PSD for View Waiver 
Lightbox)



Fig.1

Fig. 2

Fig. 3

Fig. 4

Race Pod With Survey:

Survey Lightbox
When user clicks Survey Link, Survey Lightbox 
appears (Fig. 2). User can click Cancel Link  to close 
lightbox without completing survey, or complete 
survey and click Submit button to close Lightbox 
with survey notice resolved.

‘Other’ Dropdown and Field
If user selects ‘Other’ from “How did you hear...” 
dropdown, Other Field appears below dropdown, 
where user can type in their source (Figs. 2-3).

NYRR.org / NYRR Account / Shopping Cart
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Race Pod - Survey (Not Submitted) - 
When a race requires a survey to be completed, 
Survey Notice and link appear in open Race Pod (Fig. 
1).  User must click on link and complete survey in 
Survey Lightbox in order to close Race Pod and 
continue to checkout.

Race Pod - Survey (Submitted) - After 
user has completed survey in the Survey Lightbox, 
Survey Notice changes to Survey Submitted Type 
(Fig. 4).



Fig.1

Fig. 2

Race Pod With Multiple Runners Registered:

NYRR.org / NYRR Account / Shopping Cart
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Registered Runners -  If two or more runners are registered for a race, the total 
number of registered runners, including both adults and children, is displayed (Fig. 1). 
Clicking the ‘See Pricing’ link expands the pricing information, breaking out the prices for each 
adult and child registration per race (Fig. 2).

Registered Runners - Expanded -  Breaks out the pricing for each adult and child 
registration per race (Fig. 2). Clicking the ‘Hide Pricing’ link hides the detailed pricing 
information and returns race information to its original state (Fig. 1).
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Class Pod - Open - User selects their preferred class session 
and clicks the ‘Save’ button to close the Additional Information 
panel (Fig. 1).

Class Pod - Closed - Shows class name and chosen session 
(Fig. 2). The ‘Edit This Class’ link opens the Additional Information 
panel, where the user can choose a new session if they wish.

Additional Races Panel - Shows all available races, with 
prices below and race tooltips (see Run With Us landing page in the 
Race Calendar for reference). User has the ability to add one or 
more races to their shopping cart (Fig. 5).

Add Button - Adds Race Pod to the bottom of the races panel, 
expanded if more information is needed (Fig. 5).

Close Button - Removes race and opens ‘Are You Sure?’ 
lightbox for con�rmation �rst (Fig. 6).

Fig. 1

Fig. 2

Fig. 4

Fig. 3

Fig. 6

Fig. 5

Donations - Not Purchased - The Donations pod sits 
below Race Pod and Class Pod, with the ability for the user to add 
a donation to their shopping cart (Fig. 3).

Donations - Purchased - When user clicks the ‘Donate’ 
button, donation amount is added to their shopping cart. They 
can remove this donation by clicking the ‘Close’ button on the 
right (Fig. 4).
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Available Classes Callout - Clicking on ‘View All Classes’ link 
(Fig. 1) will open the Available Classes panel (Fig. 2).

Available Classes Panel - Lists available classes, with the class 
name, date, time, and price below (Fig. 2).

Begin Checkout - Takes user to Checkout Page (Fig. 3).

Fig. 1

Fig. 2

Fig. 3
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Checkout Panel - The Checkout Panel is 
divided into four stages (with each stage expanding 
upon completion of previous stage), guiding the 
user through the checkout process.

Note: If no physical items are purchased, the 
shipping information in Stage 2 is not visible. 

Shopping Cart - The Shopping Cart displays 
the same information as the Shopping Cart page. 

Note: Shopping Cart preview to the right continues 
to show both member and standard rates to 
reinforce member bene�ts.

Edit Cart Button - Clicking the ‘Edit Cart’ 
button takes the user to the previous page 
(Shopping Cart), where they can edit their cart.

After the user has �lled their shopping cart and clicked the ‘Begin Checkout’ link, they are taken to the 
Checkout Process page.



Fig.1

Fig.2

Registered Runners - If two or more runners are 
registered for a race, the total number of registered 
runners, including both adults and children, is displayed 
(Fig. 1). Clicking the ‘See Pricing’ link expands the pricing 
information, breaking out the prices for each adult and 
child registration per race (Fig. 2). 

Registered Runners - Expanded -  Breaks out 
the pricing for each adult and child registration per race 
(Fig. 2). Clicking the ‘Hide Pricing’ link hides the detailed 
pricing information and returns race information to its 
original state (Fig. 1). 

NYRR.org / NYRR Account / Checkout Process
June 18, 2012



Savings - Automatically takes the di�erence between 
the total standard and member prices to display savings 
on current order.

Continue Checkout Link - Clicking the ‘No 
Thanks, Continue  Checkout’ link takes user to Stage 2: 
Shipping Information.

Become A Member Button - Takes user to 
Membership Registration page, where they can choose 
membership options and then return to same place in 
checkout process.

Member Callout - Member Callout remains above 
all stages to reinforce member bene�ts.

NYRR.org / NYRR Account / Checkout Process
June 18, 2012

STAGE 1: MEMBER CALLOUT 
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Shipping Information - If there are no physical 
items that need to be shipped, then the Shipping 
Information section is omitted and the user proceeds to 
Stage 3: Payment Method. Otherwise, the user must �ll 
out the required shipping information.

Shipping Address Options - The user has the 
option to auto�ll the address �elds with either their 
pro�le address or mailing address, or enter new shipping 
information. ‘New Address’ will be selected by default, 
with all address �elds left blank. Should a user select 
‘Same as Pro�le Address’ or ‘Same as Mailing Address,’ the 
�elds will populate the same information.

Shipping Method - The user must select a 
shipping method to continue. Standard shipping is 
selected by default. 

Continue Checkout - The ‘Continued Checkout’ 
link will be greyed out and disabled until all required 
shipping information has been entered.  Clicking the link 
takes the user to Stage 3: Payment Method.

STAGE 2: SHIPPING INFORMATION 

 



Fig.1

Fig.2
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STAGE 3: PAYMENT METHOD 

Shipping Information - Finalized shipping 
information from Stage 2 is displayed (Fig. 1).

Edit Link - Edit link allows user to step back to Stage 2 
to correct errors (Fig. 1).

Payment Method - User must choose an existing 
billing pro�le or they can create a new one. ‘Create a New 
Billing Pro�le’ spans the text �elds below (Fig. 1). 

Continue Checkout - The ‘Continue Checkout’ link 
is disabled until all required information is �lled in (Fig. 1).

Stored Pro�le - When ‘Stored Billing Pro�le Selected’ 
is selected, stored billing information is displayed below  
(Fig. 2). 



NYRR.org / NYRR Account / Checkout Process
June 18, 2012

STAGE 3: PAYMENT METHOD, CONT. 

New Billing Pro�le - If user selects ‘Create A New 
Billing Pro�le,’ they must enter all required information. 

Save Credit Card Information - If  user checks 
‘Save credit card information to my pro�le for future 
transactions,’ pro�le name �elds appear below, where user 
can name their new billing pro�le. 

Continue Checkout - The ‘Continue Checkout’ link 
is grayed out and disabled until all required information is 
entered. Clicking the active link will take the user to Stage 
4: Rules and Waiver.



Fig.1

Fig.2
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STAGE 4: RULES AND WAIVER

Complete Your Order - The user is asked to 
review their order, the waiver and rules (Fig. 1).

Place Order Link - Clicking ‘Place Your Order’ link 
opens the Last Chance Lightbox (Fig. 2).

Last Chance Lightbox - The Last Chance 
Lightbox appears when non-member users have clicked 
on the ‘Place Your Order’ link. User is asked one last time if 
they would like to become a member (Fig. 2).

If the user chooses to become a new member, they are 
taken to the ‘Become A Member’ page to choose their 
membership type, and are then taken back to Step 4 with 
an updated shopping cart with membership added and 
discounts applied (Fig. 2). They then click the ‘Place Your 
Order’ link to complete the process.



Fig.1
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STAGE 5: ORDER COMPLETE (USER-SELECTED CHECKOUT)

Order Summary- The order summary and revised 
cart shows only non-member pricing and the �nal fee.

User-Selected Checkout - Order complete 
information is listed at the top.

Print Now - ‘Print Now’ option appears.



Fig.1

NYRR.org / NYRR Account / Checkout Process
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STAGE 5: ORDER COMPLETE (MEMBER CHECKOUT)

Order Summary- The order summary and revised 
cart shows only member pricing and the �nal fee.

Member Since Info - The ‘Member Since...’ and 
savings message appear.
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Add Membership from Cart Callout - At any point in the checkout process, if user click s“Become a Member” callout 
button, they are taken to the Membership Registration page (see pg 2 for details).

Add Membership from Last Chance Lightbox - If user clicks Place Your Order link without adding a membership, a 
lightbox appears o�ering them one last chance to become a member.  If user clicks “Become a Member” callout button, they are 
taken to the Membership Registration page (see pg 2 for details).



NYRR.org / Become a Member/ From Checkout/Membership 
Registration Page
May 25, 2012

Membership Registration Page - When user chooses to become a member, they are taken to the Membership 
Registration page. If user is not a senior, they will be able to choose between an Annual and Family membership. If user is a senior, 
they will be able to choose between a Senior or Family membership (Fig.2)

• If user clicks button to add an Annual or Senior Membership, they are taken back to their cart, with the membership added to it.
• If user clicks button to add a Family Membership they are taken to the Family Membership pag (see pg. 3 for details)

Fig. 1



NYRR.org / Become a Member/ From Checkout/Family 
Membership Page
May 25, 2012

Family Membership Page - By defualt, 
Family Membership page shows user’s information 
(obtained during registration process) along with 
�elds for an additional family member.

Add membership Button - When user clicks Add 
Membership button, Memberhsip Card Lightbox appears 
(Fig.1.), asking them to accept the Family Membership 
terms.  When they click the Accept button, they are taken 
to their cart, witht he membership included in it (see pg 3) 

Adding Family Member Pro�les 
On the line below, there is a link allowing 
user to add an additional Family Member 
Pro�le. If they click the link, an Additional 
Family Member Pro�le replace it (Fig. 2).  If 
they Click the link again (now moved to the 
right of new �elds), another Family Member 
Pro�le replaces the link, and user is given 
the o�er to add two more minor family 
members for $20 (Fig.3).  If they check this 
box, another Family Member Pro�le 
appears, replacing the o�er line (Fig.4), with 
an ‘Additional Family Member’ link to the 
right of the last pro�le. If user clicks this link 
to add another family member, �elds 
replace the link (Fig.5). Note: user cannot 
enter more than 5 Family Member Pro�les 
to the plan- Fig.5 shows the maximized 
number of pro�les on the page.

Fig. 2 Fig. 3

Fig. 4 Fig. 5

Fig. 1



Membership in Checkout - When user clicks ‘Add Membership’ button from membership Registration Page, or clicks ‘Add 
Membership’ button from Family Membership page and agrees to terms in Membership Card lightbox), they are taken to the same step of 
the checkout process they were in before they chose to become a member. 
  
Membership is added to their cart on the right (Fig.1), and ‘Place Order’ link is changed to ‘Membership Added, Place Order’ link (Fig.2), to 
remind user that they have now added a membership to their order. If user chooses to edit their cart, by clicking ‘Edit Cart’ button, they are 
taken back to the shopping cart page, with the membership now added, and only the Member Discout price displayed (see page 5 )

Note: because user has chosen to become a member, only the member discout price is now shown in the cart on the right.

NYRR.org / Become a Member/ From Checkout/Checkout Page

May 25, 2012



Membership in shopping cart - If user chooses to edit their cart, by clicking ‘Edit Cart’ button, they are taken back to 
the shopping cart page, with the membership now added, and only the Member Discout price displayed.

NYRR.org / Become a Member/ From Checkout/Edit Shopping 
Cart Page
May 25, 2012
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